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oc s ON THE FRATERNITY 

Philip D. Reed, former Chairman of the Board of General Electric, observed that people who seem to get the mo t out of life are those who, 

in addition to their other qualities, have two things in common: 

''First, they do whatever they are doing all out," he said. 'Whether it be work or play, dull or exciting, little or big, they give the matter their 

undivided attention and try to do their best. Without being stuffy about it, they have made a habit of being satisfied only with their utmost 

effort." 

"The second thing these people have in common is the rather special satisfaction, the deep-down joy they get out of a very simple thing -

being able in the course of their everyday lives to do something a little extra for a friend, a client, a patient, a customer, or perhaps a complete 

stranger is, they have found, a most rewarding experience." 

Philip Reed certainly could have been describing our membership when he made those comments. Brothers of our fraternity have always 

done their best to fully support our programs and ideals. They go all out in their efforts on our behalf. 

Collegiate members participate in a wide variety of local, regional and national programming. Professional, ocial and 

community service programs play a larger part in their local operations. Nationally sponsored educational program at 

Regional and area conferences, Officer Training Schools and Grand Chapter Congresses provide additional opportunitie for 

our members. Active participation in all of these programs provides an opportunity to develop both personal and profe sional 

skills that can't be learned solely in the clas room. 

Alumni members have found the rewards of doing that little something extra for their fraternity. Whether it be time, money 

or hard work, Deltasig alumni continue to answer the call. There are numerous opportunitie for our alumni to remain as 

actively involved as they desire. Many serve on a local, regional or national task force or a a national officer. Some enjoy 

serving as a professional speaker at a collegiate or alumni chapter profes ional event. Others have remained actively involved 

by joining or forming an alumni chapter. Many find that little something extra includes annual contributions to our Delta Sigma Pi Leadership 

Foundation. 

Whether collegiate or alumni, our organization, like many others, relies on your all-out efforts on our behalf in order to succeed. We depend 

on your unswerving support and loyalty. It is that support which affords us, in tum, the opportunity to provide our member with quality 

programs and ervices. 

On behalf of Delta Sigma Pi , thank you for your continued loyalty, support and commitment. 

- Randy L. Hultz 

Grand Pre ident 
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liliWhen etnployees and teatns are etnpourered, 
they can respond tnore quickly to custotner 
inquiries and resolve probletns faster.'' 

've started u ing teams-for 
doing the job, for solving 
problems, for improving 
quality, for making decision , 
and for everything else. It 
seems to be going fairly well, 
but how do you know for sure? 

Newspapers and professional 
journals tell you that successful 
companie are run with team , 
that teams are the wave of the 
future, and that you should 
focu on improving your team. 
Other article tell you about 
using teams for total quality 
management and customer 
service. But the articles seldom 
give you any way to mea ure 
the succes of your team. 

There are four reasons for 
worrying about measuring your 
teams effectiveness: 

An effective team frees up the 
manager or facilitator from 
being involved in the day-to-

work individually, effective 
teams tend to have higher 
morale, productivity, and pride 
in the job and company. 

Effective teams understand 
the value of working together 
in tead of again t each other. A 
a result, barriers begin to break 
down between team within 
department and between 
different department . The 
entire organization functions 
more effectively. 

So, how do you know when 
your team is accomplishing all 
that? You don't-unless you 
have a way to measure the 
overall effectiveness of your 
team on an ongoing basis. Only 
through periodic assessment, 
along with continuing team 
development, can a team 
become effective and stay that 

way. 

average the team members' 
answers to each question. Do 
not include the team Leader's 
ratings in the average; hold 
them out as separate measures 
for Later comparisons of per­
ception of team effectiveness. 

Transfer the team members' 
average for each item to the 
scoring sheet (figure 2, page 
19), and total the numbers for 
each of the five areas. The team 
leader's scores should also be 
transferred to the scoring sheet 
and added up. This will provide 
a rating for each area-from the 
team's perspective and from the 
team Leader's perspective-as 
to the effectiveness of the team 
in that area. 

Then add together the ratings 
for all the areas, to calculate the 
total team-effectiveness rating 
again, both from the team 
members' perspective and from 
the team Leader's perspective. 

change. The definition of 
perfection changes on a daily 
ba i . So to expect perfection is 
to et a team up for failure. The 
results can be demotivation, 
feelings of helplessness and 
hopelessness, and reduced 
productivity and team pride. 

The imilarities and differ­
ences between the team 
members' ratings of the team 
and the team leader's scores are 
an important topic for discus­
sion. Before beginning an effort 
to improve team effectivene s, 
the team leader and team 
members should be able to 
reach agreement on the team's 
current state. Without that 
agreement, the team and its 
leader may head down differenl 
paths, harming the team 
environment rather than 
enhancing it. 

ea-""o 
A total of 100 points or 100 

percent effectiveness-is the 
ideal. But teams must realize 
that 100 percent effectiveness is 
virtually impossible to achieve. 
A team that consistently, over 
the long-run, function at 95 
percent effectiveness is doing 
well. Remember that team 
development is an ongoing 
proces . At any point, team 
members can slide back to a 
lower level of effectiveness if 
they do not continually work 
together a a team. Listen and 
communicate effectively, deal 
with conflict effectively, 
recognize each other 's unique 
contributions, provide honest 
feed back, and demonstrate 
other characteristics of an 
effective team. 

Use figure 2, the team­
effectiveness scoring sheet, to 
compare the team members' 
perceptions to the team leader's 
perceptions. If the members and 
leader scored a factor the same, 
record tl)e rating in the "consen· 
sus-rating" column on the chart. 
If differences exist, the team 
will want to explore the reasons 
for those differences, citing 
specific examples to support the 
ratings. This may result in a 
revision in the total team­
effectiveness rating, which 
would then be recorded in the 
consensus rating column. 

Reprinted from Training and Del·elop· 
ment. Copyright September, 1993. the 
American ociety fo r Training and 
DeYelopment. Reprinted with 
permi ion. All rights re erved. 
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by Victoria A. Hoevemeyer 

Here are sotne tools that 
can help your teatn 
01easure its effectiveness 

day details of the group's work. 
Effective team development 
re ult in employees taking 
control of their jobs and doing 
what needs to be done. 

An effective team can 
provide more timely and 
appropriate cu tomer ervice. 
Many companies say they are 
focu ing on ervice quality, but 
orne employee~ are till 

" hackled" - prevented from 
deli vering high-quality cu -
tomer ervice. Taking off the 
hackles can free everyone to 

meet and exceed cu tomer 
expectation . 

Compared to employee who 

The tool 
The Team Inventory can help 

a team periodically measure its 
own effectivene s and improve­
ment in fi ve areas: 

• team mission 
• goal achievement 
• empowerment 
• open, honest 

communications 
• Positive role and norm . 

The inventory, which 
appears in figure I , on page 5, 
is traightforward. The team 
leader and each team member 
individually rate the team on 20 
item . After each person has 
completed the inventory, 

Even if the team consistently 
practices all of the factors that 
contribute to an effective team, 
there is no guarantee of top 
effectiveness. The demands and 
expectations put on a team-by 
it own member and by other 
people-are constantly chang­
ing. We live in a chaotic 
bu iness environment in which 
the only thing that is constant is 

Five areas of team 
effectiveness 

When you have finished 
tallying and recording the 
results of the survey, what 
you'll have is a chart that 
shows the teams consensu on 
its own effectiveness in the five 
areas. Now let's look at the five 
areas individually. 

Team mission. A team has to 
have a mission. Each person on 
the team should know exactly 
why the team exists and what it 
contributes to the department 
and to the company as a whole. 
It's easier for the team to do its 
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job if it knows why it is doing 
the job. 

You may have a wonderful 
organization mission statement, 
but a team that has no expressed 
mission of its own is unlikely to 
understand how its work 
contributes to the accomplish­
ment of the organization's 
mission. That is especially true 
for teams in support functions 
rather than line functions. 

But every teams mission 
should support a departmental 
mission, which in turn should 
support the organization's 
mission. That helps every team 
member understand the 
importance and positioning of 
his or her job in the organiza­
tion. 

A jointly developed and 
agreed upon mission tells 
everyone on the team why the 
team exists, where it is going, 
and why it is going that way. 
The team mission gives team 
members something to hold 
onto when it seems that 
everything around them is 
changing. And, if it 's lived on a 
daily basis, it inspires people to 
do their best to accomplish the 
team mission-and the organi­
zational mission. In essence, the 
team mission is a building 
block in the organization's 
mission pyramid. 

A team mission statement can 
also affect the quality of service 
the team provides to customers. 
The mission statement should 
be customer focused , reminding 
everyone that the team exists to 
serve the customer. Without the 
customer, of course, the team 
ceases to exist. 

Goal achievement. Team 
members should be committed 
to establishing team goals, 
measuring progress toward 
them, and attaining them. The 
goals should support the teams 
mission and the organizations 
mission. 

Most people want to know 
where they stand. Employees 
constantly ask their bosses, in 
one way or another, "How am I 
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FIGURE 1 

Team-Effectiveness Inventory 
Using the ecale below, circle the number that corrasponds with your ._ent of the extent to which each 
statement Is true about your team. (11-etrongly agree, -..agree, 3-neutral, 2-dlsagree, lzstnmgly disagree) 

1. Everyone on my team knows exactly why the team does what it does. 

2. The team leader consistently lets the team members know how we're doing on meeting our customers' expectations. 

3. Everyone on my team has a significant amount of say or influence on decisions that affect his or her job. 

4. If outsiders were to describe the way we communicate within our team. they would use such words as "open:· 

"honest." "timely." and "two-way." 

5. Team members have the skills they need to accomplish their roles within the team. 

6. Everyone on the team knows and understands the team's priorities. 

7. As a team. we work together to set clear. achievable. and appropriate goals. 

8. I would rather have the team decide how to do something rather than have the team leader give step-by-step 

instructions. 

9. As a team. we were able to work together to solve destructive conflicts rather than ignoring conflicts. 

1 0. The role each member of the team is expected to play makes sense to the whole team. 

11 . The team understands how it fi ts into the organization. 

12. If my team doesn't reach a goal, I'm more interested in finding out why we have failed to meet the goal than I 

am in reprimanding the team members. 

13. The team has so much ownership of the work that. if necessary, we would offer to stay late to finish a job. 

14. The team leader encourages every person of the team to be open and honest. even if people have to share 

information that goes against what the team leader would like to hear. 

15. There is a good match between the capabilities and responsibilities of each person on the team. 

16. Everyone on the team is working toward accomplishing the same thing. 

17. The team has the support and resources it needs to meet customer expectations. 

18. The team knows as much about what's going on in the organization as the team leader does. because the 

team leader always keeps everyone up-to-date. 

19. The team leader believes that everyone on the team has something to contribute-such as knowledge. 

skills. abilities. and information-that is of value to all. 

20. Team members clearly understand the team's unwritten rules of how to behave within the group. 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 1 

doing?" Too often the response 
is "not bad," or a pretty good," 
or "if I had any complaints, you 
would have heard from me." 

impossible, to tell someone how 
well, specifically, he or she is 
doing. To most people, that lack 
of concrete feedback is frustrat­
ing. 

meeting or exceeding their 
expectations. 

When employees or teams 
hear such responses, they feel 
that they're not getting enough 
information to do their jobs to 
the best of their abilities. Many 
people and teams also feel that 

People feel motivated when 
they have agreed-upon goals 
that are clear, specific, measur­
able, realistic, and achievable. 
As they get periodic feedback 

Empowerment. In an 
empowered environment, each 
person on the team has confi­
dence in the team's ability to 
achieve its mission. When 
teams and individuals are 
empowered, people's hands 
aren ' t tied behind their backs. 

for doing the job well. 
Are employees in your firm 

making statements like these to 
customers? 

"I can' t do anything for you. 
My hands are tied. " 

"I'm not authorized to make 
this change. I'm going to have 
to take this problem up a level 
and see what my boss can do 
for you." 

"I'm pretty sure that I can do 
that, but I've got to get an OK 
from my boss first. " 

If you 've heard such state­
ments at your company, you 
probably have disempowered 
teams and individuals. 

Empowerment means 
giving people credit for being 
able to think, reason, and 
plan-and giving them the 
power and freedom to act 
accordingly. Most people know 
what their limits are. They 
understand the way the system 
works. Empowerment means 
giving them the freedom to go 
to their limits. People will 
generally ask for help when 
they know they have reached 
their limit . 

Empowerment means better 
customer service. When 
employees and teams are 
empowered, they can respond 
more quickly to customer 
inquiries and resolve problems 
faster. As a result, each em-

''Effective tea01 develop01ent results in e01ployees 
taking control of their jobs and doing Mrhat needs to 
be done. An effective tea01 can provide 01ore ti01ely 
and appropriate custoDier service. '' 

the boss is hiding some infor­
mation that she or he is going to 
use to beat them over the head 
with at performance-appraisal 
time. 

What these employees and 
teams are asking is that their 
bosses measure them against 
clear, specific goals. Without 
goals, it is difficult, if not 

on how they are doing in 
reaching those goals, they can 
keep track of their performance. 

Having goals also helps a 
team provide high-quality 
customer service -it keeps the 
focus on the customer. The 
team knows exactly what its 
customers want and can track 
how well the team is doing in 

They have the authori ty, the 
responsibility, and the account­
ability that they need to get 
their jobs done, with a mini­
mum of hassles and red tape. 

But empowerment also 
means providing every team 
member with the knowledge, 
skills, information, resources, 
and support that are necessary 

ployee and the team as a whole 
feels more of a vested interest 
in helping the cu tomer-and, 
ultimately, helping the organi­
zation. 
Open communication. Com­
munication must exist between 
the team and its leader or 
facilitator. Between team 

continued on page 19 
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Reprinted with permi ion from 
NEWSUNE. The American A mbly 
of Collegiate School of Bu in . 
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-co 0 e 

Carnegie Mellon graduate student Michael Weisensee is sunuunded by fourth graders who will take part in the 
school's "I Have A Dream" project for the next eight years. 

umerou business chools in the 
United States are actively 
pursuing alternative ways of 
reaching potential business 
leaders who do not travel the 
traditional path . 

At the University of Miami, a 
six-year-old Minority Executive 
Program for Minority Business 
Owners is offered to 35 
participants each March at a 
campus center jointly owned by 
the university, the City of 
Miami and Hyatt Hotels. 

The program provides a 
"mini MBA" course targeted 
toward small- to medium- ized 
bu iness owners. Besides a 
week of intensive classroom 
study in flnance and account­
ing, trategic planning, market­
ing, intracultural communica­
tion , leadership and team 
building, participants are 
' totally immersed' in bu iness 
conversation, interacting during 
meals, study period and case 
preparation activities. 

The faculty comes primarily 
from Miami, the Amos Thck 
School at Dartmouth College, 
the Univer ity of Central 

Florida and elsewhere. Practi­
tioners in banking, accounting, 
human resources and other 
fields provide the applied 
dimension. 

"We choose companie that 
have been in existence two to 
three years and that are into a 
growth phase, a period when a 
Jot of businesses fail for various 
reasons, one of which is poor 
management," said Rosemary 
Helenbrook, the program's 
director. 

Like many such programs, 
Miami 's is advertised nationally 
in minority newspapers and 
magazines, as well as through 
direct mail to targeted compa­
nies, trade fair exhibits and the 
grapevine of program alumni. 

The school brings in people 
from flrms through out the U.S., 
totaling about 125 companies so 
far. Corporate sponsors often 
pay the $2, I 00 tuition for some 
of their minority vendors. The 
university also provides· 
scholarships for some partici­
pants. 

Helenbrook estimated that 98 
percent of the companies that 

have gone through the program 
are still in bu iness. 

For the past 13 summers, the 
Thck School at Dartmouth has 
offered a week-long Minority 
Bu ines Executive Program 
(MBEP) for owner and officers 
of minority bu inesses. 

Senior faculty members, plus 
some "ri ing stars," provide 
training in management, 
finance, marketing, corporate 
communication, strategy and 
leadership. Some of the 
MBEP's 660 alumni continue to 
come back for a continually 
updated advanced program, 
initiated in 1987. 

Besides these offerings on 
campus, Thck recently took a 
two-day program on the road to 
provide "Fortune-500 level" 
information on strategic 
management, finance and 
human resource management to 
minority entrepreneurs. The 
cour e, co-sponsored by 
corporations and associations, 
was offered in Los Angeles last 
year, is scheduled for Washing­
ton, D.C., and is targeted for 
cities like Cleveland, Chicago, 
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Atlanta and Detroit, according 
to MBEP's program manager, 
Paula Graves. 

"We try to use the resources 
within the community and to 
bring in the technical expertise 
of our faculty," she said. 

Metropolitan Atlanta minority 
businesses have access three 
times a year to an eight-week 
training program on business 
plans and presentations, offered 
through a federally funded 
Economic Development Center 
at Clark-Atlanta University, by 
business school faculty and 
graduate marketing students. 

"We take them through every 
facet of developing sound 
business plans, and then we 
work with them as they go 
through the process of present­
ing those plans to banks," said 
Leroy Rankin, the center's 
director. 

Mter their training, the 
minority entrepreneurs become 
part of a network that meets 
once a month for additional 
training by area business 
leaders on a variety of issues. 
"We see to it that they have a 
good understanding of what 
goes into sound business 
planning," Rankin said. "All of 
them don ' t start their businesses 
right away, but even if it is 10 
years from now, they'll under-
land how to do it." 
Creighton University offers a 

13-week program called Self­
employment Training (SET) for 
unemployed and under em­
ployed residents of a poor 
section of Omaha that has 
concentrations of African­
Americans, Hispanics and 
Native Americans. This 
program, which is not restricted 
to minorities, was begun in 
1990 by the university and 
some community groups who 
saw the possibility of redevel­
oping an impoverished area by 
providing further training to 
those already in business, or 
who had an idea for their own 
business. 

Each fall and spring, a select 
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group of 25 meets on campus 
two nights a week for three 
hours, getting training from 
marketing and management 
faculty and Omaha entrepre­
neurs. 

"We initially had to adver­
tise," said Suzanne Allegretti, 
an administrator in Creighton's 
University College, "but the 
program has established a 
reputation and people are just 
calling all of the time trying to 
get in. With attrition, we usually 
end up graduating between 15 
and 18 of the 25 who start." 

Many business school 
initiatives in economically 
deprived communities have to 
do with technical and financial 
assistance that is not obtained 
readily by conventional means. 

Since 1979, Howard Univer­
sity in Washington, D.C., has 
participated in a 70 percent-30 
percent joint venture with the 
U.S. Small Business Adminis­
tration (SBA) to serve minori­
ties through a Small Business 
Development Center on the 
business school campus. 

"The SBA went to the 
schools of business to get some 
assistance in the effort to 
counsel people who were 
thinking about going into 
business," said Levi Lipscomb, 
executive director of the center. 

The center's role is to provide 
no-cost managerial and techni­
cal assistance, usually through 
one-to-one counseling, to any 
minority individual who wants 
to start a business or expand 
one. It also offers classroom 
training, conferences and 
seminars on business topics. 

The main program is a 
structured 16-week course that 
covers things such as inventory 
control, marketing strategies, 
accounting and bookkeeping 
methods. One end product of 
the course is a finished business 
plan. 

"We have found that the 
success of any given business is 
directly proportional to the 
quality of the plan that the 

business writes," Lipscomb 
said. "So we spend a great deal 
of time on that plan." 

The center has professional 
counselors, both paid and 
volunteers, who are themselves 
small business owners and 
practitioners. Howard's own 
business students, both 
undergrads and MBAs, have 
used the services of the center 
to start their own businesses. 
They also assist staff counselors 
and process some of the 
paperwork for clients. 

The counselors also work off­
site with residents of public 
housing who are managing their 
own housing projects, and who 
have enlisted the center in 
providing entrepreneurial 
training to residents who want 
to start their own firms. 

Another program offering 
technical assistance to minority 
businesses is the student-run 
Business Assistance Corpora­
tion (UBAC) at New York 
University's Stem School. 

Since 1969, MBA students 
have served as officers and 
managing consultants of the 
corporation, which aims to 
assist minority communities by 
focusing on neighborhood 
develop-
ment 
through 

NYU and corporate sponsors 
help to fund the non-profit 
operation, which also collects 
fees on a sliding scale. Besides 
retail and small manufacturing 
businesses, UBAC counsels 
many home-based services, 
such as word processing or 
house cleaning. 

' 'Those are good starters for 
people who may not have the 
capital to invest, or the need to 
invest, in a store front," said 
Sharon Fleshman, second-year 
MBA student and vice president 
for development. "We try to 
concentrate on neighborhoods 
that we can help as far as using 
economics to uplift them and 
make them more viable." 

Economic assistance is the 
core of a specialized small 
business investment company 
on the campus of Rutgers-The 
State University of New Jersey 
(Newark). The company invests 
in potentially viable businesses 
that are socially or economi­
cally disadvantaged. 

Its 23 -year affiliation with 
the Graduate School of Man­
agement at Rutgers is unique in 
the United States, said Oscar 
Figueroa, president of the 
company. 

opportunities, packaging the 
investments and monitoring the 
portfolio company," Figueroa 
said. 

Any business that meets the 
criteria can seek investment 
capital from the company. A 
student analyzes the business 
plan and gets it in shape to be 
offered to the investment 
committee and eventually to the 
board of directors. If the 
company decides to invest, a 
student might then be assigned 
a project with the business, such 
as an expansion plan, a new 
marketing strategy, or income 
and expense projections. 

"Sometimes students do the 
work just for the experience in 
the venture capital process," 
Figueroa said. Other times they 
may get paid a work-study 
wage; or, if it is class project, 
they would receive academic 
credit. 

Shareholders in the campus­
based company, which is 
licensed by the SBA as a small 
business investment company, 
include ITT, Prudential Insur­
ance, Johnson & Johnson, 
Coca-Cola, Rutgers University, 
and more. 

As a response to urban 
difficulties, 
Stanford 
University's 

employ­
ment and 
invest­
ment. 

UBAC 
hires 
experi­
enced 
entrepre­
neurs, 
rather than 

Preparing 01inorities to 
reap the benefits of 
increased productivity and 
econo01ic gro1AIIh is the 
goal of 01any ne"" business 
school initiatives. 

Public 
Management 
Program, part 
of the MBA 
program, 
devoted the 
entire 1993-
1994 school 
year to an 
Urban 
Development 
Initiative a a 
focu for all 
of its 

academic 
faculty, as 
instructors 
to teach applied business skills. 

The corporation recruits 
clients through minority media, 
as well as through economic 
development corporations and 
banks that refer clients in need 
of technical assistance. 

"Members of the faculty, as 
well as the dean, are on our 
board, and faculty members 
have rolled up their sleeves and 
helped to evaluate investments. 
Students work with us all of the 
time, evaluating investment 

academic and extracurricular 
activitie . Among activities 
undertaken by the student­
driven PMP was a consulting 
project for East Palo Alto's 
community development 

continued on page 19 
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utstanding 
Co legiate Chapter 

Above, Iota Pi Chapter 
places special emphasis 
on working with children 
in the San Diego area. 

he Brother of Iota Pi Chapter 
at an Diego tate niver ity 
> ere honored by Delta igma 
Pi thi pa t year a recipients of 
the Outstanding ollegiate 

hapter ward . The highe t 
honor our fraternity can be tow 
upon a collegiate chapter, the 
award recogniLe that chapter 
whtch, through their action and 
acuvttie. , be t exemplifie. the 
profe ional pirit of the 
fraternity. 

The hallmark of Iota Pi 
Chapter programming has been 
their community . ervtce 
project . Thi pa. t year they 

placed pecial empha i on 
working with children in the 

an Diego area. Through 
volunteer work performed at the 
San Diego enter for Children , 
Project oncern International 

nnual Mis ion Bay Walk for 
hildren, an Diego State 
niver ity ampu hildren 
enter, and a local e lementary 

school, Brothers in thi chapter 
demonstrated that ervice i an 
es entia] mis ion in our 
fraternity. rom aster egg 
painting to yardwork, working 
for the benefit of chi ldren 
provided re ards for n t on ly 
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the local community, but also 
for the inclividual Brothers in 
the chapter. 

The San Diego Center for 
Children wa the first event of 
the semester where Brothers 
from Iota Pi Chapter volun­
teered to help those less 
fortunate. Their goal was to 
provide the children and staff of 
the center a clean working and 
treatment facility. 

On a rainy Saturday morning, 
Brothers and pledges gathered 
to clean the center. Their duties 
ranged from trimming bushes 
and trees to raking leaves and 
digging a much need drainage 
ditch. The amount of work 
donated by the chapter to the 
center during that single day 
would have amounted to an 
entire month's work for the one 
grounds keeper. 

With Project Concern 
International Mission Bay Walk 
for Children, Brothers from Iota 
Pi Chapter coorclinated the Exec 
Trek portion of this fund raising 
program for the five kilometer 
route designed for business 
executives. Brothers were 
responsible for walker registra­
tion, marking the Exec Trek route, 
and the distribution of prizes. 

Throughout the year, Iota Pi 
Chapter also participated in 
service projects for Junior 
Achievement, the Cystic 
Fibrosis Foundation, and 
Gatehouse Housing Shelter for 
local teenage runaways. By the 
end of the academic year, the 
chapter had completed six 
community service projects. 

Of particular importance to 
receiving the Outstanding 
Collegiate Chapter Award was 
the professional program 
implemented by the chapter 
throughout the year. The 
professional program of the 
chapter served to strengthen ties 
with the school, university, 
local community, and prospec­
tive members. During the year 
Iota Pi Chapter sponsored 12 
professional programs. 

While campaigning for 
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Mayor of San Diego, Susan 
Golding spoke on her strategies 
for attracting growth industries 
to the area. The chapter also 
spon ored the local Assistant 
Director of the U.S. Small 
Business Association, Special 
Agents from the Federal Bureau 
of Investigation, and a local 
news reporter who shared her 
experiences as a minority in the 
business world. 

Brothers also participated in a 
cour e on professional business 
etiquette, where they learned 
about proper personal conduct 
and attitude in business and 
social settings; a course on 
yoga, where they participated in 
a professional event declicated 
to pure relaxation; and a course 
in diversity in the work place, 
where they were challenged to 
confront their own personal 
views and explore issues of 
prejudice, tolerance and sen­
sitivity to diversity. 

All in all, the professional 
program of Iota Pi Chapter 
proved essential to their pro­
gramming during the academic 
year. 

To finance chapter operations 
throughout the year, the chapter 
participated in numerous fund­
raising activities which brought 
in much needed revenue. 
Brothers in the chapter raised 
money by performing inventory 
at Nordstroms Department 
store, helping students move 
into an off-campus dormitory, 
selling coupon books, sponsor­
ing a golf tournament and a 
garage sale, and promoting 
AT&T calling cards. 

On the social side, Iota Pi 
Chapter hosted a number events 
for their members. Some of the 
most memorable were the 
barbecue sponsored with 
Gamma Psi Chapter. at the 
Univertsity of Arizona which 
was in town on a road trip, and 
the semiannual trip to Puerto 
Nuevo, Mexico to celebrate 
their chapter birthday and 
Founders' Day. 

Of course, an outstanding 

Delta Sig-a Pi 
congratulates the Brothers 
of Iota Pi Chapter at San 
Diego State University as 
the Outstanding Collegiate 
Chapter in the fraternity. 

Members of the fall Executive Committee of Iota Pi Chapter at San Diego State University. 

Brothers gather for fun at an ice skating party this past year. 

chapter must go beyond having 
a great professional and service 
program. Iota Pi Chapter 
accomplished this also. Delta 
Sigma Pi at San Diego State 
University is known throughout 
the College of Business and the 
campus as a whole. 

Each semester during the past 
year, Iota Pi Chapter received 
coverage in their school 
newspaper for their program-

ming. They showcased their 
chapter teamwork in SDSU's 
Spring Fiesta, and were 
awarded the top campus prize 
for their efforts with their float. 

Also, many of the Brothers 
are inclividually known on 
campus for their accomplish­
ments and leadeship. In the fall 
two Brothers served on the 
university Homecoming Court, 
the top graduating student in the 

management department was a 
member of the chapter, and one 
of their Brothers was a com­
mencement day speaker for the 
College of Business. Like a 
truly outstanding chapter, Iota 
Pi Chapter erves as a leader 
both on and off campus. 

Delta Sigma Pi congratulates 
the members of Iota Pi Chapter 
on their outstanding perfor­
mance this pa t year. 
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Willian~ W. Tatun~, .Jr. 
and Charles I. Sutton 
receive the Deltasig 
LifetiRie Achieven~ent 
AUla rd. 

c 

n 1989, the Delta ig Lifetime 
Achievement Award was 
created by the Executive 
Committee. Prior to that time 
the Deltasig of the Year Award 
wa pre ented primarily to 
members for their professional 
achievements. The Lifetime 
Achievement Award was 
created to recognize outstand­
ing, continuou contributions to 
the fraternity. Since its incep­
tion, this award has been 
presented only one time, to 
William R. Leonard, however; 

-e 

it was recently presented two 
additional times to Brothers of 
Delta Sigma Pi who have, 
throughout their fraternity 
experience, served in numerou 
capacities and provided 
leadership and direction for 
Delta Sigma Pi. 

In ceremonies conducted at 
the Red Lion Inn at Sacra­
mento, California, in December, 
1993, William W. Tatum, Jr. , 
was pre ented with the 1992 
Lifetime Achievement Award 
by Grand President Randy L. 
Hultz. Due to family illness, 
Bill was unavailable to receive 
thi recognition until nearly 
fourteen months after he was 
chosen as the recipient by the 
Executive Committee. 

Bill Tatum was initiated by 
the Gamma Tau Chapter at the 
University of Southern Missis­
sippi in 1957. During that same 
year, Bill attended the Grand 
Chapter Congres in New York 
City, an event which com­
memorated the fiftieth anniver­
sary of the founding of Delta 
Sigma Pi. Since that time, he 
has missed only one convention 
due to military service. In 
Gamma Tau Chapter, Brother 
Tatum erved as Vice President 
for Professional Activities, Vice 

e 

Pre ident in 1983 and served 
for two terms untill987. 

Brother Tatum served a total 
of sixteen years on the Board of 
Directors and fourteen years on 
the Executive Committee. 
During this span of time, the 
fraternity underwent many 
changes. The most significant 
was the change from an all male 
to coeducational membership. 
Bill, as Grand President, and his 
colleagues on the Board and 
staff spent hundreds of hours on 
this matter alone and success-

e e 

President for Pledge Education 
and Social Chair. He graduated 
from Southern Mississippi with 
a B.S. degree in Economics. 

Following service with the 
U.S. Army as First Lieutenant, 
Bill worked in California for 
the Blue Diamond Gypsum 
Division of Flintkote. He 
erved as an officer and owner 

of several construction ftrms 
and owned a furniture leasing 
company ba ed in Sacramento. 

After serving as a District 
Director, Bill was elected to two 
term as Director of Alumni 
Activities (1971-1975). In 
1975, he was elected Grand 
President and served for two 
terms until 1979. He was 
elected Western Provincial Vice 

fully led the fraternity through 
this major transition. One of 
his proudest moments was to 
welcome Theresa Jeszka Drew 
as the first female member of 
the Board and the Executive 
Committee in 1979. 

Throughout the years, Bill 
Tatum has inspired thousands of 
De1tasigs to improve their 
chapters and their own profes­
sional and personal goals. Bill 
continues his service to the 
fraternity in many ways today 
and is especially well known 
for his recruiting seminar which 
he presents at Officer Training 
Schools, Regional Conferences 
and individual chapters. 

Family and friends are an 
important part of Bill's life. 
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Both hi mother, Ruth, of 
Hattie burg, Mi si ippi and his 
ister Becky, of Midland, 

Michigan have participated in 
numerous Grand Chapter 
Congresse and other events. At 
hi recognition banquet in 
Sacramento, nearly seventy-five 
member and gue t partici­
pated in that alute to Bill 
Tatum. Some of them included, 
Ruth Tatum, Grand President 
Randy L. Hultz, Executive 
Director Michael J. Mazur, Jr., 
Vice Pre ident for Alumni 
Benefit and Service Paul J. 
P.Garcia, Western Provincial 
Vice Pre ident Adrian R. Avalos 
and Golden Council member 
Joe S. Loomi , R. Nelson 
Mitchell, Charles I. Sutton, 
James F. Pendergra s, Charles 
E. Fanow, Frank M. Busch, Jr., 
William F. Stebelski , Mark A. 
and Claire S. Robert and 

harle I. "Buzz" Sutton 
was the 1993 recipient 
of the Deltasig 
Lifetime Achievement 
Award. Buzz was 
initiated by Gamma 
Omega Chapter at 
Arizona State Univer-

ity in 1955. A native of 
Indianapolis, Indiana, Buzz 
served in the U.S. Army from 
1942 until 1945 and moved 
with hi wife, Stonie, to 
Arizona thereafter. He received 
a B.S. degree in Business 
Admini tration from ASU in 
1957 and wa employed by the 
Employment Security Commis­
sion of Arizona. In 1979, be 
retired from the position of 
Area Director Arizona Depart­
ment of Economic Security. 

Buzz erved his collegiate 
chapter as Pre ident and was a 
founding member of the 
Phoenix-Thunderbird Alumni 
Chapter in 1958. He erved as 
a District Director and erved as 
Acting Intermountain Regional 
Director from 1959 to 1961 and 
as Intermountain Regional 
Director from 1963 to 1967. 
He erved as a Director at Large 
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on the Board of Directors of the 
fraternity from 1967 to 1969 
and served as a member of the 
Executive Committee from 
1965 to 1969. 

Brother Sutton has actively 
participated in fifteen Grand 
Chapter congresses and has 
served as a Delegate, Parlia­
mentarian, and both Chair and a 
member of the Committee on 
Nominations. He also served a 
an Officer and member of the 
Board of Directors of the Delta 
Sigma Pi Educational Founda­
tion from 1973 to 1993 and 
cunently serves as a Tru tee of 
the Delta Sigma Pi Leader hip 
Foundation. Buzz is both a 
Living Legacy and a Founders' 
Circle donor to the Leadership 

Foundation. 
Buzz Sutton was presented 

with the Delta ig Lifetime 
Achievement Award by Grand 
President Randy Hultz at a 
banquet held in his honor at the 
Scottsdale Plaza Resort in 
Scottsdale, Arizona in January, 
1994. Over 125 participant 
were there including numerous 
member friends and relatives 
from the local community and 
collegiate members from E. 
Fanow, Richard J. Parnitzke, 
Joe S. Loorni , Mark A. and 
Claire S. Roberts, Sandra A. 
Coleman, Theresa Drew, R. 
Nelson Mitchell , William W. 
Tatum and Frank L.Strong and 
Deltasig of the Year Carl 
Schneider. 

Golden Council member R. Nelson Mitchell joins Brother 
Sutton following the presentation. 

Below, Executive Director 
Michael J. Mazur, Jr. (I) 
and Grand President 
Randy L Hultz (r) present 
the Deltasig Lifetime 
Achievement Awartl to 
William W. Tatum, Jr. 

Charles I. "Buzz" Sutton addresses attendees at the 
Deltasig Lifetime Achievement Awartl reception. 
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ince 1907, Delta 
Sigma Pi ha pro­
vided leadership 
opportunitie to 

young women and men in 
bu ine college throughout 
the United tate , Canada and 
Mexico. In 1994, the fraternity 
and Leader hip Foundation will 
continue thi tradition of 
leader hip training by conduct­
ing the fir t Summer Leader-
hip cademy on the campu of 

Miami Univer ity. The ambi­
tion i to provide advanced 
leader hip training to one 
hundred bu ine tudent from 
aero the continent. The be t 
and brighte t tudents are 
e pected to gather in Oxford, 
Ohio thi ummer to learn how 
to become even better leader . 

The Leadership cademy 
will pr vide a forum where 
today' bu ine leader can 
hare their per onal experience 

with the bu ine leaders of 
tomorrow. Out tanding educa­
tor and community leader will 
join the e bu ine leader in 
pre enting their leader hip 
kill and e perience with 

Academy tudent . Leader hip 
can be a difficult area to 
e plore, but e cellent leade 

12 

e 
e e s 
c e 

An inside look at the first Sun101er Leadership Acaden1y 

can often provide "real life" 
example which guide other to 
improve them elve . 

The campu of Miami 
Univer ity will be the ite of the 
Leader hip cademy. The 

univer ity i located in Oxford, 
Ohio, which i thirty-five mile 
northwe t of Cincinnati. In 
addition to its national reputa­
tion for excellence, Miami 
Univer ity i al o one of the 

more attractive 
campuses in the 
midwest. First 
e tabli hed in 1809, 
Miami University is 
often de cribed a 
the "Cradle of 
Coache " and the 
"Mother of Fraterni­
tie ." Such well 
known coache as 
Ara Parseighan, Bill 
Mallory, Bo 
Schembechler, and 
Woody Haye al l 
tarted their career 

at Miami Univer-
ity. The general 

men' fraternitie of 
Phi Kappa Tau, Phi 
Delta Theta, and 
Sigma Chi were all 
founded at Miami 
Univer ity. 

The city of 
Oxford, Ohio, i an 
ideal college town. 
The population of 
9,500 re ident 
well to al mo t 

27,000 a oon a 
the academic year 
begin . The ci ty i 
al o home to five 
fraternity and 
orority headquar­

ters including The 
Central Office of 
Delta Sigma Pi. For 
many tudents 
attending the 
Leader hip Acad-
emy, this wi ll be 
their fir t opportu­

nity to tour The Central Office. 
The hi torie of Delta Sigma Pi 
and The Central Office are 
preserved in photograph , 
painting , hi torical documents, 
and di play located promi-

nently in the headquarter 
building. "Uptown" Oxford and 
The Central Office are bound to 
be frequent stops for Academy 
participants. 

Six primary goals have been 
e tablished for the Summer 
Leader hip Academy. They are: 
provide each participant with a 
self generated as essment of 
their leader hip kills and tyle; 
provide a di cu ion of ethical 
practice and how those 
practice hould be imple­
mented in their future business 
dealing ; educate the partici­
pant on effective team building 
kill o they can return to their 

campu e , chapter , and 
communitie and build effective 
teams in the e area of their 
live ; educate the participant 
on the ocietal responsibilitie 
of bu ines e and busines 
people; provide each participant 
with enhanced information and 
knowledge in specific skill 
area ; and provide a forum 
where bu iness leaders of today 
can hare their personal 
experience with business 
leader of tomorrow. 

The e six goal are being met 
through programming provided 

during the three day schedule. 

S c h edule 
The Leadership Academy 

will begin on Thur day, July 21, 
1994, with academy partici­
pants arriving in Oxford by 
3:00 P.M. Registration table 
wi ll be et up in Emerson Hall 
which is the main housing 
facility for the Academy. The 
opening e sion for the Acad­
emy will begin at 4 P.M. 

Many member will arrive at 
the Academy after everal hour 
of travel, o a relaxing evening 
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of good conversation and 
Brotherhood is planned for 
Thursday night. A cookout 
accompanied by sporting 
events, tours of The Central 
Office, and scenes of "uptown" 
Oxford will allow the partici­
pants to meet many fraternity 
Brothers from around the 
fraternal world. 

Tours of The Central Office 
will give each Brother a chance 
to learn how Delta Sigma Pi has 
become one of the premier 
business organizations in the 
world. The names and places 
memorized so long ago will 
cease to be memorized answers 
and will instead become real 
memories of a incredible 
weekend spent in Oxford, Ohio. 

Early mornings and long days 
will be a trademark of the 
Leader hip Academy. Breakfast 
is erved daily at 7 A.M. with 
one hour allocated for breakfast 
before participants must arrive 
for the daily Leadership 
sessions. Exercises on team 
building, personal goal setting, 
ethical behavior, time manage­
ment, and effective listening 
kills are only a few of the 

topics to be presented on Friday 
and Saturday. Casual clothing is 
recommended for the team 
building exercises and for most 
sessions at the Leadership 
Academy. 

Sunday is the final day of the 
academy and it will arrive far 
too quickly for the participants. 
In addition to packing and 
purchasing souvenirs, the 
participants will learn how 
leadership lessons gained at the 
academy can help them in all 
their future endeavors. A 
Graduation Ceremony on 
Sunday afternoon provides the 
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Miami University will serve as the learning ground for the first Delta Sigma Pi Summer Leadership Academy. 

The SuDIDier Leadership Acade01y Mrill offer our 
Collegiate DleDibers a unique opportunity to discover 
their oMrn personal leadership potential. 

culmination of achievement for 
the one hundred Brothers who 
will have made the inaugural 
Leadership Academy into a 
reality. The commencement 
speaker on Sunday will reward 
Leadership Academy graduates 
with personal reflections on 
business leadership. 

Meals and Lodging 
The registration fee for the 

Leadership Academy is sixty­
five dollars per participant. This 
registration fee covers meals 
and lodging for Thursday night 
through Sunday morning. 
Please do not submit this 
registration fee when applying 
for the academy. This fee will 
be billed to you if you are 
accepted for the academy. 

Registration fees may be 
returned to the participants 
when they arrive in Oxford. The 
Delta Sigma Pi Leadership 
Foundation is raising funds for 
the academy and if successful, 
participants will receive a full 
refund of their registration fees. 
A full refund of registration 

fees is not a certainty. 
Once accepted for the 

academy, lodging arrangements 
will be coordinated by The 
Central Office staff. Each 
person attending the Academy 
will be assigned to a double­
occupancy room in Emerson 
Hall on the campus of Miami 
University. 

Please bring your acceptance 
Jetter to the Academy with you 
when you register for the 
Academy on Thursday, July 21, 
1994. 

Travel Scholarships 
The Delta Sigma Pi Leader­

ship Foundation is currently 
conducting a telemarketing 
campaign to raise travel funds 
for the Leadership Academy. If 
you would like to be considered 
for a travel scholarship, please 
complete an application. Please 
note that you must also com­
plete an application to attend 
the academy. The number and 
amount of travel scholarships 
will be determined later this 
year once the telemarketing 

campaign has ended. 
Travel scholarship applica­

tions must be received on or 
before May 2, 1994, at the 
fraternity's Central Office. For 
some students, their entire 
travel costs to the Academy will 
be paid by a cholarship from 
the Leadership Foundation! 

Selection and 
Application Process 

Brothers will be selected for 
participation at the Leadership 
Academy based on their 
scholastic achievement, 

fraternity involvement, and 
community service activities. 
The selection committee will 
review the submitted applica­
tions and will select one 
hundred Deltasigs to attend. 

The selection committee will 
announce those Brothers 
selected to attend on May 16, 
1994. Letters will be mailed on 
that date to everyone who has 
applied for the Academy. Travel 
scholarships will be announced 
on June 2, 1994. 

SUMMER 

LEADERSHIP 
ACADEMY 

SPONSORED BY THE 
DELTA SIGMA PI LEADERSHIP FOUNDATION 
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CHAPTERS SPEAK 

Albuquerque Columbus who discussed the history of the our membership. If you live in 
City of Des Moines and its the North Texas area and are Join the Brothers of the Plans are underway to 
vision for the future. One of interested in joinjng the chapter, Albuquerque Alumni Chapter at provide more community 
our community service project please contact either Heidi our Breakfast Meeting the first service through Big Brothers/ 
was helping out at the Food Weinstein (214) 315-5300 or Saturday of each month. We Big Sisters and the Special 
Bank of Iowa. We are planning KeUy Long (214) 315-8273. generally start at 11 :00 A.M. Olympics this year. 
more professional speaker and We will join Gamma Iota We are always looking for 
community service activities in Phoenix Chapter in mid May for their 45 more Brother in the Columbus 
the upcoming year along with The annual Intermountain year anniversary, and welcome area, and encourage you to join 
ocial event . "Deltasig Days" event is a all Brothers in the area to us at our social activitie . 

attend. For more information The Mid-Iowa Alumni major focus for the Thunderbird 
on our event , contact Kathy Denver Chapter hold its regular Alumni chapter. This event 

business meetings on the ftrst brings together collegiate and Stewart (505) 343-2246. The flrst Tbur day of each 
Thursday of every month at AK alumni members from our month the Denver Alumni 
0 ' Connor -Valley Junction at region and other nearby Atlanta Chapter hosts a Happy Hour 
5:30P.M. in West Des Moines regions. Deltasig Day were 

For those of you who are and Dinner starting at 6:00P.M. 
If you need further in forma- held on April 8th thru lOth, and 

seeking employment and are at Charlie Brown' Re taurant. 
tion, please contact our Chapter featured a local tour, dynamic 

looking in the Atlanta area, we An exciting speaker generally 
President Kurt Ceglieski (515) and interesting speakers, 

are offering all Deltasigs follow the dinner. 
279-6922. competitive sporting events, a 

(upcoming graduates, alumni Any Brother who is graduat-
picnic, western dance and more. 

Brothers, etc.) an additional ing this spring will be interested Nashville 
If interested in joining us for 

way to get your name out there in our ftrst year free member-
The Nashville Area Alumni any of our activities, contact 

in the job market. For free, you ship. Contact chapter President 
Chapter is excited about the Steve Groenier (602) 438-can advertise yourself and the Frank Zieg (303)796-1213 for 
upcoming year and our ched- 8569. type of job you are eeking. more information. 
ule of events. 

Thi information is po ted in 
East Lansing We ponsor a Happy Hour Sacramento our newsletter. on the fourth Tuesday of the 

Weal o hold a "First Our brand new alumni month beginning at 6:00 P.M. Intere ting activities, 
Thursday Ring" happy hour on chapter held an alumni reunion at the Applebees in Elliston excellent leadership and 
the first Thur day of each on the weekend of October 23rd Place. outstanding service to the 
month, and will join the Delta at Michigan State. Thirty In addition to Happy Hour fraternity were contributing 
Sigma Pi colony at Kennesaw alumni Brothers attended. We we have several special events factors in our achievement of 
State College for a weekend toured the newly dedicated planned. These events include a being named the 1993 Out-
whitewater rafting trip in late College of Bu iness building Halloween party, a Christmas standing Alumni Chapter at the 
May. Contact Denita Morin addition, held a bu iness party, a play-off party and a Grand Chapter Congress in 
(404) 634-4885, or Velvet meeting, a pregame tailgate professional event. Anaheim. 
Simmons (404) 424-4831 for party, saw newly resurgent Please feel free to contact We continue to host 
more information. Michigan State battle Iowa in President Jennifer Brooks monthly luncheons the ftrst 

Big Ten football, and had a (615) 791-9205 or Secretary Wednesday of each month at 
Cincinnati post-game reunion reception. Jean Duncan (615) 794-8267 the Old Spaghetti Factory as 

The Greater Cincinnati Anyone intere ted in joining for additional information. well as holding our regular 
Alumni Chapter held it first us in our activities, please business meeting the third 
organizational meeting on contact Ron Stanton (517) North Texas Wednesday of each month. 
August 5, 1993. Thi wa 793-9860(Business) or (517) The North Texas Alumni Many interesting events are 
followed by the chapter' fir t 695-2157(Home). Chapter is a young chapter, planned for the 1994 year and 
ocial get-together, on Augu t with this being our second year we welcome anyone who wants 

23, for happy hour at a local Mid-Iowa 
as a franchised alumni chapter. to attend. 

pub in downtown Cincinnati . The Mid-Iowa Alumni In November, we are 
St. Louis All who attended enjoyed the Chapter is completing its ftrst participating in a Sport Day 

opportunity to get to know their year in existence. Mid-Iowa with the Delta Ep ilon Chapter The St. Louis Alumni 
new Brother better. Alumni Chapter derives its 25 at the University of North Chapter's lOth Annual Under-

If you live in the greater Brother from five different Texa , to celebrate Founders' graduate Weekend was held 
Cincinnati area and are inter- collegiate chapter in the Des Day. In addition, we hosted our March 4-6, 1994. We are very 
e ted in becoming involved in Moine area and surrounding first Annual Softball Tourna- proud of our ten years of 
the chapter, please contact citie . ment in March with the Delta welcoming collegiate brothers Pre ident Kelli Taylor (513) Along with the Alpha Iota Epsilon Chapter. to the Gateway City for a 831-8821, or 206 Cleveland Chapter at Drake Univer ity we Thi year we are working weekend of tours, presentation , venue Milford, Ohio 45150. ho ted a profes ional peaker hard to significantly increase career fairs, ocial activities and 
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most of all, Brotherhood. Tampa Bay Area Akron-Canton (OH) Mid Iowa 
We also host a variety of Tampa Bay Area Alumni Mark A. Stroh Kurt J. Cegielski 

events throughout the 'year, Chapter is gearing up for yet 216-434-5158 515-279-6922 
including a Spring/Summer another continuous year ince 
BBQ, a V.P. Fair in July, and 1979. Last year there were 51 Albuquerque (NM) Milwaukee (WI) 
periodic downtown lunche . All dues paying Brothers who Katherine K. Stewart Edgar W. Lake 
Brother who live in the area or participated in many of our 

Q 
505-899-2599 414-963-0726 

who are visiting are welcome to events throughout the year. 
attend any of our functions. Please contact our President, Atlanta (GA) Nashville Area (TN) 

William Andree (813) 968- Denita J. Morin Jennifer Brooks 
South Rorida 9594, if you are in the area and 404-634-4885 615-791-9205 

Several members of our would like to join us in any of 

u 
chapter attended Grand Chapter our upcoming events. Baltimore (MD) North Florida 
Congress in Anaheim, and had David A. Vanneman Linzy S. Banks 
a "magical" time. We're Twin City 410-578-0933 904-363-2959 
looking forward to Orlando in Community Service activi-
1995! ties have always been a favorite Chicago (IL) North Texas Area 

The chapter would like to of the Twin City Alumni James B. Connellan Heidi P. Weinstein 
extend a warm congratulations Chapter. During the Holiday 708-354-4406 214-315-5300 
to Alex Macsuga, our new season we provide a family 
Chapter President. And best of with a much-needed Holiday Cincinnati (OH) Orange County (CA) 
luck to our past President, dinner and gifts. Kelli Taylor Julia Midboe 
Heather Bailey, who was Twin City Alumni Chapter 513-831-8821 714-449-0273 
elected South Atlantic Regional has also enjoyed spending time 

I Director. Way to go, Brothers! with the collegiate chapter in Cleveland (OH) Penn-Jersey 
If you are visiting the area our area. Our members continue Michael T. Losneck Thomas M. Amott 

for an extended stay, or are to attend regional and area 216-676-4066 609-267-8911 
relocating to the South Florida events, including the North 
area, please contact Alex Central Regional Basketba!V Columbus (OH) Phoenix (AZ) 
Macsuga (407) 750-7223. Volleyball tournament. Diane M. Mahnen Julie A. Jacobson 

614-793-9923 602-759-5074 

Dallas Area (TX) Quincy (IL) 
Robert Todd Granberry Dawn Zehnle 

Career Networking through SkiiiSearch 214-335-3210 217-656-3828 

Through special arrange- files of each of our members. u Denver (CO) Richmond (VA) 
ments with SkiliSearch, you Corporate America uses the 

Frank B. Zieg Tamara C. Jones 
can now introduce your quali- same system to describe its 

303-796-1213 804-346-1487 
fications to select national prospective employee needs. 
employers without telling the Upon becoming a member, -

0 

East Lansing (MI) Sacramento Valley (CA) 
wor1d you're looking. you complete a comprehen-

Ronald L. Stanton Kerri Petersen 
This powerful new recruit- sive application including your 

=. 517-695-2157 916-361-1928 
ing program was designed for expertise, achievements, sal-
degreed professionals like ary requirements, and geo- Houston (TX) St. Louis (MO) 
Deltasig alumni. SkiiiSearch graphic preferences. 

Andrew Farley Mark W. Bentlage 
will help you expand your SkiiiSe?rch turns your appli-

713-664-1760 314-773-8717 
earnings and career opportu- cation into a powerful resume 
nities without wasting valu- and member profile. Using the Inland Empire (CA) South Florida 
able time and money. computerized networking sys-

Kerry L. Roberts Alexander W. Macsuga 
SkillkSearch gives you a di- tern, companies search for 

909-788-8369 407-391-4728 
rect link to companies from qualified professionals to fill 
small local firms to the For- open job requirements. Posi- Lincoln (NE) Tampa Bay (FL) 
tune 1,000. They are not an tions seek you in confidence. 

Darin D. Katzberg William H. Andree 
employment agency or a re- If you are interested in this 

402-477-5905 813-968-9594 
cruiting firm. They have de- new alumni program, contact 
veloped a sophisticated com- SkiiiS~arch directly at 1-800- Greater Miami (FL) Twin City (MN) 
puter program to create pro- 258-6641. 

Paige D. Stephen Angela J. Tietz 
305-662-6789 612-483-2037 
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Nancy K. Albright, Akron, has 
accepted a new position as a 
Claim's Representative with 
Nationwide Insurance Company 
in Portsmouth, Ohio. 

B. Todd Whisenant, Alabama, 
received his Florida Real Estate 
License in September, 1993. 
He has been erving as a 
Coordinator of Volunteer 
Services at World Cup USA in 
Orlando, Florida, for over six 
months; assisting in the pre­
parations for the five World 
Cup Soccer Games that will 
take place this summer. He is 
employed by GMAC where he 
was recently promoted to an 
Account Representative. 
Currently, he serves as Social 
Chairman for the Central 
Florida Alumni Chapter and 
District Director for Theta 
Sigma Chapter. 

Steve Meek, Angelo State, has 
been promoted to the position 
of Operations Manager with 
CompUSA in Castleton, 
Indiana. CompUSA is the 
largest Computer Superstore 
retailer in the nation. The Dallas 
based company operate 70 
high-volume superstores in 30 
major metropolitan market . 

M. Theodore Farris ll, 
Arizona State, has completed 
his Ph.D in Business Admini -
tration from The Ohio State 
Univer ity in Columbu , Ohio. 
He will join the faculty of the 
Univer ity of South Alabama in 
Mobile this autumn. 

Beverly K. Brown Farris, 
Arizona State, will join the 
faculty of the University of 
South Alabama in Mobile this 
autumn. 

Richard S. McPherson, 
Arizona State, has been 
promoted to Director of 
Property Management Service 
at US We t Busine Re-
ource , Inc. in Englewood, 

Colorado. 

Catherine M. Trostheide, 
Arizona State, has accepted a 
new position as Per onnel 
Analyst in the Public Works 
Department with the City of 
Phoenix, Arizona. 

Kautilya N. Raval, Boston, 
attended a study abroad 
program last semester called 
Semester at Sea sponsored by 
the University of Pittsburgh. He 
was traveling with a Deltasig 
Brother from Boston and within 
a week they had met four other 
Deltasigs on the ship. 

John S. Semsel ill, CPA, 
Boston, has been promoted to 
Assistant Treasurer with Chase 
Manhattan Bank, N.A. in New 
York, New York. 

Irene Lymberopoulos­
Greanias, California State­
Northridge, has been promoted 
to Manager, Sales and Finance 
Administration with Warner 
Brothers International Televi­
sion. 

Stephen Dennis Berry, 
California State-Sacramento, is 
on the cover of "Selling" 
magazine for the month of 
March. 

Donna Lynn Meroney, 
Colorado, has accepted a new 
position as Auditor with the 
Department of Defense Inspec­
tor General's Office in Denver, 
Colorado. 

Edward William Gibson, 
California State-Chico, has 
joined the Wall-Mart manage­
ment team in Bullhead City, 
Arizona. Edward was recruited 
while in school and spent the 
first six months in a Manage­
ment Training Program in 
Salem, Oregon. 

Lisa Soyden Vining, Central 
Florida, has accepted a new 
position as Account Executive 
Creative Productions with 

NOTES 

Freeman Decorating Company 
in Orlando, Florida. 

Pamela F. Thomas Hall, 
Christian Brothers, has opened 
a new business called "Hall's of 
Fun" in Chicago, IL. It features 
carnivals, ride rentals, parties 
and fund raising. Their motto is 
"We deliver the fun to you!" 

Alexis E. Martin, Clemson, 
along with her family wa 
elected Family of the Year for 
1993 in Union County, South 
Carolina. 

Beth Ann Pappadopoulas, 
Connecticut, has been promoted 
to Manager of Internal Audit at 
Charter Oak Federal Credit 
Union in Groton, Connecticut. 

Laurie A. Eppler, Drake, has 
accepted a new position in the 
Career Development Program 
of Hallmark Cards, Inc., 
headquartered in Kansas City, 
Missouri. 

Karen E. Colleron, Eastern 
Illinois, received the degree of 
Masters in Human Resources 
from Loyola University­
Chicago and accepted a position 
as Compensation Manager for 
Northwest Community Hospi­
tal. 

Ricky Allen Saltzgiver, 
Eastern Illinois, has been 
promoted to government rating 
of GS-11 in January, 1994, and 
has assumed duties as Local 
Area Network Administrator for 
Midwest Region of the Food 
and Drug Administration. 

Lisa A. Braithwaite, Florida 
Atlantic, has accepted a position 
as Staff Accountant with the 
firm of Coney E. Levine, CPA 
in Boca Raton, Florida. 

Dr. Bonnie Elaine Bonnell, 
Florida State, has earned her 
doctorate in Educational 
Administration at the Univer­
sity of Oklahoma. She is 

presently employed as instruc­
tor and computer coordinator in 
an Oklahoma City school system. 
She plans to retire December 1, 
1994, and return to Florida to 
begin another career. 

Mark C. Graves, Georgia and 
Lisa L. Graves, Georgia, have 
recently returned to the United 
States after spending six years 
in London, England. Lisa is a 
senior tax manager with 
Deloitte and Touche in Detroit, 
Michigan. Mark is a special 
project manager with the 
Franklin Mint. 

Suzanne Hoehne-Cockran, 
Georgia, has accepted a new 
position as Inventory Controll 
with Mikart, Inc., a pharmaceu­
tical manufacturing company in 
Atlanta, Georgia. 

James Ross Henderson, 
Georgia State, who retired at 
age 80, fmds himself back in 
the business world as Business 
Manager for his Landscape 
Architect wife, who has written 
a book called Edith Henderson's 
Landscape Companion. 
Published by Peachtree Publish­
ers, LTD. 

Julie A. Wroblewski, Illinois, 
has a position in Audit at 
KPMG Peat Marwick in 
Chicago, lllinois. 

Michael P. Malenock, lndiaTUJ­
Bloomington, has begun 
working at Miami University in 
Oxford, Ohio, as part of the 
Miami University Computing 
& Information Services group. 
Mike is a Systems Analyst for 
the University Information 
Systems division. 

Robert Scott Reid, Indiana­
Indianapolis, has accepted a 
new position as Controller with 
Nurses Express, Inc. in India­
napolis, Indiana. 

Sheila K. (Conley) Smith, 
Indiana State, has been 

Spring, 1994 



promoted to Programmer 
Analy t with EI Paso County on 
the Di trict Attorney's Team in 
rolorado Springs, Colorado. 

William C. Bartel, Jr., Kent 
Stare, has accepted a new 
position a Director of Finance 
and Accounting, Reporting 
Directorate, with Defense 
Finance and Accounting 
Service in Kansas City, Kansas. 

Alexander B. Baker, LaRoche, 
has accepted a new position 
as Operations Manager with 
C.H. Robinson Company, a 
shipping business in Carnegie, 
Pennsylvania. 

Dennis S. Marlo, LaSalle, is 
President of Main Line Federal 
Saving Bank in Villanova, 
Penn ylvania. 

Irene A. M. Bulick, Loyola, 
ha been appointed as Director 
and Treasurer of the Illinois 
Taxpayer Education Founda­
tion. She continues to sit on the 
Board of two other corporations. 

Todd Kramer, Loyola, has 
formed his own mortgage 
corporation, Kramer & Kramer 
Mortgage Corporation, in 
Morton Grove, Illinois, after six 
years with a mortgage banker, 
three year with a savings and 
loan and three years with a 
mortgage broker. 

Mark Wayne Dundee, 
Loyo/a-Marymount, was 
appointed by Governor Pete 
Wil on to serve as the State 

ommissioner on the Council 
on Economic Development. 
The Council advises the 
Secretary of Commerce on the 
functions and policies relating 
to lhe state's economic develop­
ment. 

Previously named Young 
Bu inessman of Southern 
California, the recipient of the 
United States Small Business 
Administration Outstanding 
Consultant award and the 
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Personnel and Industrial 
Relations Association Certifi­
cate of Achievement award, 
Dundee brings a fresh proactive 
business view to the Council 

Mary Terhoeve Gardner, 
Louisiana State-Baton Rouge, 
has accepted a new position as 
Asset Quality Manger and 
Assistant Vice President with 
South Trust Bank of Alabama, 
N.A., in Birmingham, Alabama, 
where she has been employed 
for six years. 

Apoorva N. Gandhi, Mary­
land, has been promoted to 
Senior Consultant with 
Andersen Consulting in the 
Washington, D.C. office. 

Michael A. Easterling, Mercer, 
has a position in the family 
business, Bailey Motor Equip­
ment Company, with his uncle, 
James E. Easterling, Florida 
Southern, in Orlando, Florida. 

Michael Z. Drenan, Miami, 
has been appointed as an 
arbitrator to the National 
Association of Security 
Dealers with Dean Witter 
Reynolds Inc., in Coral Gables, 
Florida. 

Fred Everett, Missouri, is 
president of the Fourth Marine 
Division Association. The 
Association has 47,000 mem­
bers. 

Dr. Fred Akers, Missouri, a 
retired California college 
professor has donated over 
$100,000 toward the construc­
tion of a new Library in 
Eddyville, Iowa, as a tribute to 
his parents who lived most of 
their lives in Eddyville. 
Construction is to begin this 
year. 

J. Brian Sparks, Nebraska­
Lincoln, has a new position as 
MIS Director with Carter 
Companies in Kansas City, 
Missouri. 

David Kelly, New Mexico, has 
been promoted to Assistant 
Vice President with the 1st 
Bank of Aurora in Aurora, 
Colorado. 

Sara Keeler, New Mexico , has 
accepted a new position after 
graduation as Staff Accountant 
with Erwin, Newberry and 
Parrish in GalJup, New Mexico. 

Lara D. Siegenthaler, New 
Mexico, has a position as 
Consultant with Vern A. 
Peterschmidt and Associates. 

Cynthia Lee Whan, New 
Mexico, is working on her 
masters in Hotel and Restaurant 
Management in Houston, Texas. 

Shannon Scott, New Mexico 
State, has accepted a position as 
a Project Control Representa­
tive at TRW Military Electron­
ics & Avionics Division in San 
Diego, California. 

James E. Shaw, North Caro­
lina-Chapel Hill , was elected to 
serve as Director of Public 
Relations for the Research 
Triangle Chapter of Parents 
Without Partners. Shaw recently 
led a successful campaign to 
recognize Single Parent Day 
(March 21) in North Carolina. 

Michael John Springstead, . 
North Carolina-Chapel Hill, 
recently moved his stable of 
harness horses to Yonkers 
Raceway where he is currently 
training and driving a stable of 
15 race horses. 

Brian P. Krippner, Northeast 
Missouri State, has been 
promoted to Assistant Vice 
President and Team Leader­
Corporate Trust with Mercantile 
Bank of Kansas City. 

Sandy Alpher, Pennsylvania 
State, has accepted a po ition a 
Deployment Planner with 
Nabisco in Parsippany, New 
Jersey. 

Kathryn E. Shaw, Northeast 
Missouri State, has accepted a 
position as Staff Accountant 
with McGiadrey and Pullen in 
Cedar Rapids, Iowa. 

Carol A. Galimberti, Pennsyl­
vania State, has been promoted 
to Resident Manager with 
Libbey Glass for western North 
Carolina and all of South 
Carolina. 

Stephen Gregg McDonough, 
Pennsylvania State, has recently 
formed the McDonough 
Consulting Group, specializing 
in corporate banking and cash 
management. 

Mark A. Zody, Pittsburgh, has 
been promoted to Senior Vice 
President and Chief Financial 
Officer of Commerce Bank in 
Harrisburg, Pennsylvania. 

Frances Maryann Benko, 
Robert Morris, has accepted a 
new position as Tax Compli­
ance Specialist with Price 
Waterhouse in Pittsburgh, 
Pennsylvania. 

Carol Joanne Adair, St. 
Ambrose, has accepted a new 
position as Controller with Star 
Manufacturing Company in 
Freeport, Illinois. 

Julio Garcia, St. Mary's, 
participated in a summer 
abroad program in the summer 
of 1993. The program is 
annually organized by the St. 
Mary's School of Business. 
Julio attended the University 
of Innsbruck in Innsbruck 
Austria. School was in session 
Monday thru Thursday, 
allowing all students the 
opportunity to travel through 
Europe on the week-ends. 
During his travels he managed 
to meet some DeJa igs traveling 
in Europe as well. In Florence, 
Italy, Julio was approached 
by a merchant who was a 
Deltasig. At the Colosseum in 
Rome, Italy, he met Lisa 

Fedorchak from the Alpha 
Theta Chapter at the University 
of Cincinnati. In Nice, France, 
Julio ran into Caterina Pompa 
from the Theta Iota Chapter at 
the University of Connecticut. 
Meeting these Deltasigs in 
Europe added to the many great 
memories. 

Monica Jolla, Southwestern 
Louisiana, has accepted a 
position with Tigon Corpora­
tion, subsidiary of Octel 
Communications, in Dallas, 
Texas. 

Michael Freiman, Temple, was 
recently recognized by and 
involved in a feature article in 
"Home World", the newspaper 
for the housewares decision 
maker. 

WiUiam B. Hutchinson, Jr., 
Temple, has retired from his Jaw 
practice after 51 years. 

Helene D. Davidson, Texas 
A&M, is an English teacher and 
soccer coach at Harlandale 
High School. She will begin 
work on an MBA at Texas 
University-San Antonio this 
spring. 

Edwin D. Fuller, Wake Forest, 
has been promoted to Executive 
Vice President and Managing 
Director of Marriott Lodging 
International. Based in 
Marriott's corporate headquar­
ters in Washington, D.C. , he 
will lead the company' 
globalization strategy and head 
the operations for existing 
properties outside the United 
State and Canada. 

Christine K. Moomey, Western 
Michigan, has a position as 
Financial Accountant for 
Wachovia Bank of Georgia. 

Bruce D. Stewart, West 
Liberty, participated in wan 
boat race in Thailand over 
Thank giving break. 
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Mergers Kathryn A. Hines, Northeast A&M, on January 15, 1994, to 

Missouri State, on October 2, Elizabeth Rene Barroso, at 
William A. Brown, Arizona 1993, to Ted Hutcheson. Houston, Texas 

State on July 31 , 1993, to Julio Eduardo (Eddie) 
Wendy I. Schooth, at Bejarano, North Texas , on Dividends 
Scottsdale, Arizona. September 18, 1993, to Stacy To Brother Steven R. John J, Morgenthaler, Jr. E. Avery, North Texas, at Paris, Whalen, Ball State, and Shellie Central Missouri State, on June Texas. Whalen, on February 21, 1994, 26, 1993, to Cindy L. Helmig, Christopher J. Craige, a daughter, Hannah Marie. Central Missouri State, at St. North Texas, on August 22, 
Louis, Missouri. 1993, to Gina K. Arendt, 

To Brother Rosemary L. 

Amanda Lee Bowen, North Texas, at Lindsey, Texas. 
Brackman, Dayton, on 

Colorado, on April 17, 1993, to December 25, 1993, a daughter, 
Kyle Wayne Melton, North Erica Lynn. Todd C. Geske, at Grand Texas , on June 26, 1993, to 

Junction, Colorado. To Brother Dan Schmoker, 

Dan Schmoker, George 
Shanna R. Jenson, North George Mason, and Dale Burke 
Texas, at Mesquite, Texas. 

Mason, on May 29, 1993, to Schmoker, on October 11, 
KeUie A. O'Brien, North 1993, a son, Daniel Alan. Dale Burke, at Annandale, 

Texas, on May 29, 1993, to 
Virginia. To Brother Thomas E. 

Suzanne Marie Hoehne, 
Mike Wieczorek, at Dallas, Gouch, Kent State, and Cathy 

Georgia, on August 21 , 1993, 
Texas. (Roberts) Gouch, on January 

to Kyle Brant Cockran, at Ronald L. Roberto, Jr., 24, 1994, a second son, Eric 

Kenne aw, Georgia. North Texas, on May 22, 1993, Robert. 

David Riley Nix, Georgia, to Stacy L. Trout, North Texas, To Brother Henry G. 

on April 24, 1993, to Christine at Cedar Hill , Texas. Terhoeve, Louisiana State, and 

A. Young, Georgia. Carrie Jo Swirczynski, Ana S. Terhoeve, on October 

Joda Lynn Pepple, Illinois, North Texas, on August 13, 29, 1993, a daughter, Stephanie 

on December 24, 1993, to 1993, to Charles LeMaheiu, at Elizabeth. 

Kenneth Gene Gib on, at Las Dallas Texa . To Brother Dean E. Miller, 

Vega , Nevada. Julia Anne Quirk, Robert Miami-Ohio, and Brother Lee 

Steven Jan Hirsh, Illinois- Morris , on November 13, 1993, Ann Ritter Miller, Miami-

Urbana, on January 4, 1993, to to David DeJarnette. Ohio, on November 30, 1993, a 

Sandra Hummel. Joseph Krupka, Rochester daughter, Lauren Ann. 

Mary Cornelia Terhoeve, Tech, on July 4, 1993, to Meay To Brother Lisa Iovino 

Louisiana State, on February Solomon, at Somerset, New Howald, Missouri-Columbia, 

14, 1994, to Ronald Alan Jersey. and Jeffrey Howald, on 

Gardner, at Gardendale, Holly Susan Bond, Texas December 28, 1993, their third 

Alabama. A&M, on January 8, 1994, to child, a daughter, Emily 

Michael A. Easterling, Dale Reginald Gibson, at Catherine. 
Mercer, on September 26, Bedford, Texa . To Brother Mark Alan 
1992, to Stephanie Randolph. Clayton Roy EUiott, Texas Payne, North Carolina-

News for The DELTASIG Magazine? 
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Greensboro, and Vicki Payne, Aldo E. Garoni 

on November 8, 1993, a son, Georgia State 

Spence Alan. William M. DeLoach 

To Brother Anna Latona Georgia State 1-22-94 

Durst, Ohio, and Kevin Durst, Cheryl A. Bell 

on January 29, 1994, a daugh- Indiana Northwest 

ter, Bethany Christina. Noble L. Carter 

To Brother Peter Hoa Ngo, Indiana State 12-20-93 

Oklahoma, and Brother Thuy- Ronald A. Larson 
Ai Nguyen Ngo, Oklahoma, on Iowa 2-15-94 
January 9, 1994, a son, Phillip Carl T. Carson 
Huy. Memphis State 11-19-93 . 

To Brother Christopher R. Andrew G. Skalkos 
Komnick, Purdue, and Brother Miami-Ohio 3-13-93 
Julie (Baker) Komnick, Martin L. Faust 
Purdue, on April 12, 1993, a Missouri Columbia 8-93 
daughter Jordan Cheyenne. Paul D. Hickman 

To Brother Keith M. Holtz, Missouri-Columbia 
St. Cloud State, and Cindy Don 0. Nelson 
Holtz, in October, 1993, a Nebraska-Lincoln /0-/3-93 
daughter Kelsey Marie Holtz. Earl N. Armbrust 

To Brother Michelle Miller Northwestern-Chicago 8-11-93 
Cowing, SUNY-Buffalo , and Walter J. Kobos 
Robert Cowing, on August 12, Northwestern-Chicago 2-1-93 
1993, a daughter, Alyssa Marie. Reynold E. Carlson 

To Brother Alexander Northwestern-Evanston 10-93 
Charles Eng, Virginia Tech, James W. Holden 
and Tracy Eng, on December Ohio 
22, 1993, a daughter, Alfred J. Betros 
Kimberleigh Ann. Rider 

In Memoriam 
Mack B. Johnson 
San Francisco 9-6-93 

The fraternity, its officers, staff Charles H. Forney 
and the editor of the magazine Temple 4-15-93 
do not assume responsibility or Arnold A. Johnson 
liability for the accuracy of this Temple 12-20-93 
column. Information in this Ralph B. Thompson 
column is printed as it is Texas-Austin 12-5-93 
reported to The Central Office Clayton E. Bane 
for record keeping purposes. West Liberty State 11-6-93 

Call for Articles 

The DELTASIG Magazine is currently accepting previously 
unpublished articles on topical business issues for future 
publication. Topics under current consideration are: time 
management stress reduction, the Americans with Dis­
abilities Act. leadership skills, workplace diversity, quality 
management and customer service. All articles submitted 
become the property of the International Fraternity of Delta ·~ 

Sigma Pi, which reserves all rights in the publication of ' 
submitted articles. Send your submissions to: Managing ' 
Editor, The DELTASIG of Delta Sigma Pi, 330 South Cern- . 
pus Ave., P.O. Box 230, Oxford, OH 45056-0230. 
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TeMIMIIIIon 
Average of team member's ratings 
Team leader's ratings 

Oo.a Achievement 
Average of team member's ratings 
Team leader's ratings 

Empowerment 
Average of team member's ratings 
Team leader's ratings 

Open Communication 
Average of team member's ratings 
Team leader's ratings 

Pwltlve Roles and Nonns 
, Average of team member's ratings 

Team leader's ratings 

continued from page 5 
nembers, and between teams. 

Everyone on a team must be 
:~ble to communicate openly 
md honestly with each other 
without being afraid to tell the 
JUth-even if the truth isn't 
what people really want to bear. 
'People should never be pun­
ished for being open, honest, 

·md truthful: they should be 
positively recognized for that 
.type of behavior. A team, 
department, or organization 
cannot grow and cannot provide 
high-quality customer service 
unless it faces up to the truth­
no matter how ugly the truth is. 

Listen for comments like 
these from employees: 

"I'm not going to return that 
manager's call. Why should I 
help a person who wouldn't 

, help me last year when I needed 
some information?" 

"I don't know what's going 
on. All I know is that my boss 
has been locked away for the 
past two days, not saying 
anything. Do you think they're 
cutting jobs?" 

"I don't know why we have 
to do this. The big boss just said 
to have it done by the end of the 
~ay. So, we'd better get started." 

If such statements are 
common among employees, 
then your organization has 

' communication barriers. 
People and teams simply 

;::annot be effective if they can't 

2 . 

3 

4 

5 
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TEAM TEAM LEADER CONSENSUS 
RATINGS RATINGS RATINGS 

6 11 16 
+ + + 
+ + + 

7 12 17 
+ + + 
+ + + 

8 13 18 
+ + + 
+ + + 

9 14 19 
+ + + 
+ + + 

10 15 20 
+ + + 
+ + + 

Total Team-Effectiveness Rating 

get the information they need to 
do their jobs well, whether that 
information should come from a 
manager, a team leader, or 
another part of the organization. 
Teams can't operate effectively 
with such barriers in place. 

Opening the lines of commu­
nication, and working together 
to solve problems rather than 
placing blame, is vital for 
successful individuals, teams, 
and organizations. It also 
improves customer service, 
because better information 
allows employees to respond 
more quickly to all customer 
needs. 
Positive roles and norms. 
Effective teams assign work 
based on the strengths of each 
team member - even if that 
work is not in their job descrip­
tion. Also, team members help 
each other work on their 
individual areas of weakness. 

Team morale increases when 
people understand the roles that 
contribute to an effective 
team-and then they see that 
cooperation rather than compe­
tition is the key to team success. 

The team's norms are the 
rules of behavior that team 
members have agreed to follow. 
Norms may be enforced by 
sanctions that range from a look 
of disapproval to removal from 
the team. 

The norms of the team need 
to be positive and to contribute 

to the goals and missions of the 
team, the department, and the 
organization. Negative norms, 
or norms that are positive for 
the team but negative for the 
department or organization, 
only impede success. 

Team Pride 
The most effective teams are 

those that excel in all five areas. 
Team members know what end 
result they are working for and 
can track their progress toward 
reaching their goals. They have 
the authority, accountability, 
and responsibility to act and 
react appropriately and in a 
timely manner to problems, 
issues, and concerns. They do 
not have to be afraid of being 
honest and open with other 
people in the organization, and 
they can feel confident that they 
will receive accurate and timely 
information, as well. 

In addition, they understand 
their individual contributions to 
the team and the organization, 
and the behaviors that are 
expected of them while working 
with the team. 

When those five elements are 
in place, employees feel proud 
of their contributions to the 
team, the department, and the 
organization. Customers 
receive high-quality service. 
The end result is that your 
company accomplishes its 
mission. 

continued from page 7 

corporation that includes 
business planning for housing, 
small businesses and banking 
ventures, risk analysis, develop­
ment of community services, 
and a research, planning and 
cost analysis effort for a 
commercial and residential 
rehabilitation project. 

As a complement to this 
effort, the Black Business 
Students Association's Annual 
Conference and Career Fair in 
January of 1993 focused its 
two-day event on "Reviving 
Our Inner Cities." The confer­
ence looked at economic 
development, health care, 
education, urban rebuilding and 
corporate social responsibility. 

Inner City Dartmouth, a 
budding effort of the Tuck 
School, is beginning to work 
with Dartmouth alumni in the 
Chicago area, as well as MBEP 
alumni, to provide assistance in 
rebuilding a public housing unit 
in the inner city. The plan, said 
MBEP director, Paula Graves, 
is to discover all of the re­
sources it will take for schools 
to help rebuild cities, and then 
use the Chicago experience as a 
model. Business educators often 
refer to the need to "reach 
farther down," to expose 
minority youngsters to the 
possibility of college education 
and professional aspirations. 

A number of business 
schools are reaching into 
elementary and middle schools 
to provide pupils there both 
motivation for staying in school 
and some hope for a successful 
future. 

In October, Carnegie 
Mellon's Graduate School of 
Industrial Administration 
adopted 105 fourth graders at 
Fort Pitt Elementary School, in 
one of Pittsburgh's most 
economically depressed areas, 
for its I Have A Dream (IHAD) 
project. The elementary school 
is 90 percent African-American 
and 98 percent minority. 

About 125 MBA students 
were in the first round of 
volunteers to tutor the pupils 
twice a week for two hours each 
day as part of the effort that will 
continue through to their 
graduation from high school. 

Upon successful graduation, 
each student will receive $2,400 
annually for tuition to college 
or trade school, funded by 
contributions from alumni, 
corporations and residents and 
distributed by the IHAD 

Foundation of Pittsburgh. 
"Because we are so techno­

logically oriented here," said 
Natalie Taaffe, associate dean 
for external affairs at Carnegie 
Mellon, "we are able to train 
these children on computers and 
have them learn things in a fun 
way, at a more rapid pace. In 
addition, we have been able to 
begin to train the teachers on 
computer fluency." 

Fort Pitt received a large 
grant of computers as part of 
the "fallout" from the IHAD 
arrangement with Carnegie 
Mellon, she said. 

Another leg of IHAD is the 
mentoring program in which 
volunteers from the community 
provide the continuous relation­
ship with pupils that two year 
MBA students cannot. The 
mentors serve as both role 
models and advocates for their 
pupils in the school. 

Besides GSIA students, 
faculty, administrative and 
support staff are also involved 
as volunteers or contributors to 
the program. 

The only other U.S. business 
school that, so far, has imple­
mented an IHAD program is 
Stanford's Graduate School of 
Business. Two years ago, 
students formed an IHAD 
foundation and adopted a third 
and fourth grade at Flood 
School in East Palo Alto, where 
business school students had 
been tutoring for several years. 

At Harvard Business School, 
faculty, students, staff and 
administrators have formed an 
educational partnership with 
Brighton, Massachusetts ' Taft 
Middle School as an expression 
of their commitment to the local 
community. 

The partnership established a 
number of activities that 
volunteers at Harvard can 
choose from: A Saturday sports 
program, a pen pal program, 
tutoring in math and reading, 
teaching English as a second 
language to immigrant parents 
and a craft fair that raises 
money for equipment and 
supplies at Taft. 

The work of recruiting and 
retaining minority students in 
business schools is tackled in a 
variety of ways by many 
institutions, including tutoring, 
mentoring and minority student 
business associations. 

"One of the big issues is that 
we need to plant the s·eed 
ignificantly earlier than we do 

continued on next page 
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continued from previous page 
in the majority population," 
said Hank Malin, director of 
admissions at Dartmouth's Tuck 
School, who teams up with his 
counterparts at Stanford and the 
University of Virginia to recruit 
at historically black colleges. 

"One of our efforts is to 
target college freshmen, 
sophomores and juniors so that 
they take the right courses and 
are doing the right things with 
their summers so that they will 
be viable candidates later on," 
Malin said. 

Any minority student who 
calls Tuck gets a return call 
from a current minority student, 
just to begin a relationship, 
Malin said. "'We have found 
that has been pretty effective in 
getting good information to 
people who need that informa­
tion. In our entering class this 
year there are six African 
Americans, and five of them are 
here because of the conversa­
tions they had with students." 

For the past four years at the 
University of Arizona's 
business school, there has been 
a full-time minority student 
retention advi or who counsels 
other advisors on ways to assist 
and encourage minority 
student . 

"We have found the personal 
attention and a relationship 
model helps a lot," said Pam 
Perry, director of business and 
public administration under­
graduate pro grams at the b­
school. "She personally calls in 
all minority students who are 
having academic problems and 
works with them to develop 
work plan ." The school also 
has a committee of minority 
students who, four years ago, 
developed a one-day voluntary 
program for student on 
academic probation, whether 
minorities or not. 

The Successful Student 
Seminar, offered early in each 
spring semester, brings in guest 
speaker for motivational and 
goal- etting talks. In addition, 
faculty and bu iness leader 
meet in breakout ession with 
tudent to talk about the 

practical applications of what 
they are learning. About 50 
percent of the targeted tudent 
attend, Perry aid. 

In pring of 1994, the chool 
will add a eminar for minority 
student who are doing well 
academically and will invite 
minority tudent recruiter , a 
well as faculty. 
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At UCLA's Graduate School 
of Business, the Riordan 
Program, named for Richard 
Riordan, current mayor of Los 
Angeles, was begun several 
years ago to attract minority 
youngsters into the manage­
ment field. 

''The professions of law and 
medicine have been held up to 
them as ways that they can have 
an impact on their community 
and give something back and be 
a role model," said Elaine 
Hagan, associate director of the 
Entrepreneurial Center at 
UCLA. ''This program was set 
up to expose minority high 
school and college students to 
what business school would do 
for them." 

For a year, students who are 
accepted into the program are 
matched up with an MBA 
student who serves as a mentor. 
They meet once a month and 
attend presentations on different 
aspects of business by managers 
from places such as Disneyland 
and Nestle, and from recent 
alumni about what they are 
doing with their business 
degrees, and how to make the 
best use of time in school. 

The Summer Venture in 
Management Program (SVMP) 
is Harvard Bu iness School's 
10-year-old effort to bring 
minority college students into 
the business world. 

Between their junior and 
senior years, students are ent 
by summer internship employ­
ers to Harvard for an intensive, 
five-day course in case method 
learning, taught pro bono by 
Harvard faculty. This program 
opens another door for young 
people who are on the verge of 
choosing a career direction. 

All of the programs and 
projects offered by business 
schools to minority individuals 
and communities can seem 
limited compared to the amount 
of work that needs to be done. 

In response to that percep­
tion, Carnegie Mellon 's Taaffe 
refer to the "radiant core" from 
which other projects and 
possibilities emerge. 

"Dropping a lot of money and 
preading it all over the place 

hasn't proved to be very fruitful 
around here," she said. "We 
hope we can encourage other 
people to learn from what we 
have done with IHAD and do 
the arne thing, so that it will 
pread, but spread in a very 

focu ed way." 

Investing in 
the future. 

Invest in the future by building 

a legacy today. 

Our members have available to 

them excellent classroom learning 

opportunities, as provided by their 

school or university. However, 

the traditional classroom does not 

focus on professional develop­

ment, practical leadership experi­

ences and the positive civic and 

commercial values shared within 

a chapter of Delta Sigma Pi. 

While the day-to-day operations of the 

fraternity are, and should be, totally financed 

through current income from members, the 

educational and scholastic objectives of Delta 

Sigma Pi need significant funds if future 

generations are to have opportunities uniquely 

experienced within our Fraternity. 

Living 
Legacy 
Society 

The Board of Trustees of the Delta Sigma Pi Leadership Foundation 

proudly introduce the Living Legacy Society, a planned giving program for 

our Brotherhood, and welcome those who are interested in investing in the 

future of our fraternity. 

To learn more about the Living Legacy Society, please call or write the 

offices of the Leadership Foundation at: 

Delta Sigma Pi 

Leadership Foundation 

Post Office Box 230 

330 South Campus Avenue 

Oxford, Ohio 45056-0230 

(5 13) 523-5252 

Spring, 1994 



1. FUU·COLOR EMBORIDERED COAT OF 
ARMS SWEATSHIRT gray 95% cotton by 
Champion with full-color coat of arms 
embroidered on garment. Sizes: L, XL $69.95 
2. GOLF SHIRT white 100% combed cotton 
by Outerbanks with full-color embroidered 
coat ol arms. Sizes: M, L, XL, XXL ..... $29.95 
3. TRADITIONAL SWEATSHIRT gray 95% 
cotton by Champion with two-color 4' 
appliqu6 wilh letters, shown with purple on 
gold Sizes. L, XL ................... ............ $49.95 
4. BANNER 20' x30' nylon with printed 
lettering and border. ........................... $14.95 
5. PLAQUE walnut stained plaque board, 
hand-painted coat of arms ..... ............ $29.95 
~ - SWEATER white 100% cotton by McBriar 
with full-color embroidered coat of arms. 
Sizes: M, L, XL, .................................. $49.95 
i. COAT OF ARMS CLOCK measures 11 'x 
13' coat of arms embossed in gold on black 
panel mounted on walnut colored wood. 
Personalize with your name, college, chapter 
and graduation year. ........................... $49.95 
8. GOLF TOWEL white velour measuring 
16'x 26' with 3'x 31/2' full-color 
embroidered coat of arms, finished hemmed 
edges and brass-plated grommet and snap. 
$15.95 
9. CLASSIC SWEAT SHIRT purple 95% 
cotton I by Champion with two color 6' 
appliqu6 plaid twil l letters and embroidered 
strip of twill material. Sizes: L, XL .. .... $54.95 
10. COAT OF ARMS BANNER 40'x 72' 
purple nylon with gold border, gold letters 
and embroidered crest. .................... $325.00 

$2.00 each additional letter to personalize 
11. JACKET black satin with quilted lining 
white stripes on collar, sleeve, waist. 
Embroid. Greek letters and your name on 
!ront, script Deltasig in purple and, gold 
appliqu6 on back in: M, L, XL, XXL ... $59.95 

The DELTASIG of Delta Sigma Pi 

12. ATHLETIC JERSEY while 50/50 cotton/ 
polyester with 3/4 specific color cuffed 
sleeve shown with 4 appliqu6 letters. Sizes: 
M, L, XL, XXL .......................... .. ........ $16.95 

12a =White jersey, purple cuff, gold 
13. SWEATSHORTS 1 00% cotton by 
Champion with pockets and drawstring, 
includes 2- appliqu6 letters. Sizes: L, XL, 
XXL .................................................... $24.95 

13a = Gray w/purple on gold letters 
13b = Purple w/gold on while letters 

14. RUGBY alternate stripes of navy and 
white, 100% cotton by Outerbanks with gold 
embroidered letters. Sizes: L, XL, XXL $39.95 
15. MESH SHORTS 100% nylon by 
Champion with 2' appliqu6 letters. Sizes: L, 
XL, XXL ......... ... .............. .. .......... .... .. .. $24.95 

15a = Navy/white letters 15b Purple /gold 
16. BASKETBALL TANK TOP 100% mesh 
nylon basketball tank by Champion with 
appliqu61etters. Sizes: L, XL .............. $24.95 

16a = Navy w/while letters 
16b = Purple w/gold letters 

17. LARGE BANNER 3'x5' nylon with 
appliqu6twilllettering and border ...... $59.95 
18. BASKETBALL HOOP hangs on top of a 
door, made of sturdy wood with a metal rim 
and miniature basketball, 1 ?'x 24' .. $27.95 
19. BASEBALL JERSEY 100% colton white 
with black stripes, full button front and 
curved shirt tail , includes appliqu6twill 
purple lettering. Sizes: M, L, XL ......... $24.95 
20. POPLIN BASEBALL HAT with double­
embroidered name on front, one-color 
embroidered letters on back, adjustable 
strap, one size fits all. ............ .. .......... $14.95 
21. WOOL FITTED BASEBALL CAP with 
double embroidered name on front, one­
color embroidered letters on back. Sizes: 7 
(22'), 7 1/8 (22 3/8'), 7 1/4 (22 3/4' ), 7 3/8 
(231/8' ), 71/2 (23 1/2') ................... $19.95 

s & SPORTSWEAR 

Telephone orders 1 Oan~;. to &p01. EST. 
Call 1-800-88&-ALPHA 

r-------------------------------, 
I 
I 
I 
I 

~LIT Gifts and Sportswear 
Complete this order form, include 

I your check (payable to Alpha House in 
I U.S. funds}, or credit card info. and mail to · 

Alpha House 
11 S. Main St. 

Oxford, Ohio 45056 

I 
I 
I (All puces are subject to change w1thout notice) 

:0 My check is enclosed 

I Please charge my: 

10 MasterCard 0 Visa 

10 Discover 0 American Express 

I 
I Card No. _______ _ 

I Expiration Date: ______ _ 

I Name on card: ______ _ 

Is. I 1gnature: _______ _ 
(Your signature as it appears on credti card) 

I 

QTY ITEM NO. DESCRIPTION SIZE PRICE TOTAL PRICE 

You must specify size and color or garment AND letter 
91Jftf~fOENfS fNCLUOE I$ 

colors when applicable. Please allow 4 to 6 weeks for SHIPPING AND HANDLING I$ 4.00 CHARGES 

delivery, unless stated otherwise. rOfAl ENCLOSED I$ 

Name: ___________ ________ _ 

Address: _ _________ _____ ___ _ 

City: _ _ _ _ ____ State: __ Zip: _ __ _ 

Daytime Phone: _____________ _ __ _ 

I 
I 
I 
I 

L-------------------------------~ 
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rlando: A World of Brother­
hood. Abundant sunshine and 
warm, pleasant temperatures are 
the norm in Central Florida and 
will compliment the 40th Grand 
Chapter Congress of Delta 
Sigma Pi August 8-13, 1995. 
Couple that with great attrac­
tions, numerous golf cour es, 
1,200 lakes and a quick drive to 
ea t and west coast beaches and 
we have the makings of an 
unforgettable Grand Chapter 
Congress. Now is an excellent 
time to learn more about 
Orlando, Florida, host of our 
Grand Chapter Congress. 

Al:D 

Transportation to Orlando for 
our convention attendees will 
be quite simple. The Orlando 
International Airport i the 18th 
busiest in the United States with 
an average of 800 commercial 
operations per day. Two dozen 
carriers provide scheduled 
service domestically and 
internationally. Additionally, 
Amtrak serves Orlando with 
four daily trains originating in 

home 
to the 
Magic King­
dom, Epcot Center 
and Disney-MOM Studios. The 
Magic Kingdom feature more 
than 40 major attractions in 
seven lands while Epcot Center 
is comprised of World Show­
case pavilions highlighting 
eleven countries and Future 
World, whose nine corporate 
pavilions examine past and 
future technology. The Disney­
MOM Studio features movie 
theme rides and is a working 
television and motion picture 
studio. 

Sea World of Florida features 
scripted productions with killer 
whales. There i also a water ski 

A ""or d of 
Brotherhood 
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New York, Tampa and Miami. 
Orlando may al o be reached by 
major highway networks 
including Interstate 75 from the 
Midwest, Interstate 95 from 
Atlantic coast states, and 
Inter tate 4 running east/west 
through Orlando and connect­
ing Daytona and Tampa. 

Convention attendee wiiJ 
want to take advantage of the 
many attractions available in 
the Orlando area. Of cour e, 
foremo t, i Walt Di ney World, 

and speed boat show, botanical 
gardens with alligators and 
exotic birds, a Hawaiian 
Village, Penguin and Shark 
Encounters, Cap'n Kids World, 
World of the Sea, Discovery 
Cove, Terror of the Deep and 
Sky Tower Ride. 

B u ch Garden , themed the 
Dark Continent, is a tum-of­
the-century African wild life, 
ride park, and home to the 
Anheuser-Busch's Tampa 
brewery. 

Florida, which 
spans 444 acres south 

west of Orlando, has full 
production facilities and tour 
and entertainment attraction is 
available. 

Orlando also offers a selec­
tion of other attractions and 
parks including Cypress 
Gardens, Gatorland, Florida's 
largest alligator farm, Silver 
Springs, famous for its glass­
bottom boat rides and jungle 
cruise, the United States 
Astronaut Hall of Fame, 
Orlando-Seminole Jai-Alai, and 
the Seminole Greyhound Park. 

Shopping in Orlando is an 
experience all its own. There 
are traditional malls­
Altamonte, Fashion Square, 
Florida, and Colonial Plaza -
and shopping villages­
Church Street Exchange, 
Church Street Market, Cross­
roads, Mercado Mediterranean 
Shopping Village, the Market­
place, Old Town, and Walt 
Disney World Village-that 
offer up cale gifts and clothing. 
Park Avenue in Winter Park is a 
unique blend of old and new 
with specialty stores and 
exclusive boutiques that suit the 
tastes of every shopper. Factory 
outlets such as Belz Factory 
Outlet and Quality Outlet offer 
factory direct prices. 

In addition to being home to 
some of the most famous 
attractions in the country, 
Orlando and nearby cities offer 
an impressive array of cultural 
activities and special events. 
Convention attendees may wish 
to take advantage of-the 
out tanding variety of off-the­
beaten path activitie . 

Bok Tower Gardens is a 

serene sanctuary in the scenic 
highland of Central Florida. 
Thousands of azaleas, camelliu 
and magnolias provide seasonal 
vistas of color. The Singing 
Tower in the center of the 
sanctuary among reflecting 
pools and winding pathways, is 
a 255-foot stone and marble 
structure with 57 bronze bells. 
The Bok Singing Tower 
features music from one of the 
world's great carillons every 
half-hour. 

Charles Hosmer Morse 
Museum of American Art offen 
an intimate museum containina 
an impressive collection of 
Tiffany art nouveau from the 
estate of Louise Comfort 
Tiffany. Priceless paintings, 
stained glass windows, jewelry, 
lamps and other art objects are 
on display. The Museum draws 
its exhibits from a collection of 
more than 4,000 pieces, many 
salvaged from the charred ruins 
of Tiffany's art nouveau 
mansion on Long Island. 

Orlando Museum of Art at 
Loch Haven, is noted for its 
quality and variety of art 
exhibits . The museum obtained 
a rank of distinction in 1979 
with the opening of its perma­
nent pre-Columbian Gallery, 
which houses more than 250 
pieces from Mexico, Peru, 
Guatemala, Columbia, Costa 
Rica, and Panama - dating 
from 1200B.C. to 1500A.D. 
The permanent collections also 
include a rotating exhibit of 
20th century American and 
African art. 

The Peabody Hotel, one of 
the finest hotels in Orlando, will 
serve as the headquarters for 
our Grand Chapter Congress, 
and will be profiled in a future 
issue of The DELTASIG 
Magazine, along with complete 
convention details and registra· 
tion information. 

You will not want to miss the 
experience of Orlando and the 
40th Grand Chapter Congress 
of Delta Sigma Pi: A World of 
Brotherhood. 

Spring, 1994 



Daniel S. Doyle 

The DELTASIG of Delta Sigma Pi 

s FROM SOUTH CAMPUS 

IN LIFE, CHANGE IS INEVITABLE. Delta Sigma Pi of course is no exception. Seven month ago, due to changes in economic condi­

tion , and budget con traints in the fraternity, it was necessary to substantially reduce the co t of producing The Deltasig Magazine. Faced 

with this challenge, we introduced a new format for this publication. Over the period since that change we have collected feedback from our 

members (both positive and negative) and analyzed the essential mission and purpose of the publication. From this we have grown to realize 

and appreciate more than ever before that it is essential that we maintain the highest standards for The Deltasig; the highest standards in both 

content and form. 

From this realization arrives another change. We offer to you in this issue what we believe is a substantial improvement in both the content 

and form of The Deltasig. I'm certain you immediately noticed the change in layout and improvement in paper quality. We now utilize a new 

printing process which allows us to increase the quality of printing and paper while at the same time retaining the cost advantages of a tabloid 

publication. We hope you have also noticed with these physical improvements, a change for the better in the article content of 

this and future issues. 

The Deltasig will now feature general business interest articles reprinted from other publications or authored specifically 

for our members. We hope the e will provide you with insight into emerging theories and practices in business management. 

Additionally, we are expanding our coverage of both alumni and collegiate chapter through the use of feature articles. Each 

i sue will attempt to highlight a recent development with a specific chapter which help separate our fraternity from all other 

organizations. Through these feature articles we are certain you will have a hightened sense of pride in your fraternity. 

There is no doubt that all of the recent changes in our publication have been a little confusing for our readers. Your staff is 

not immune to this, and shares in the frustration- new vendors, design, and printing and mailing facilities, and changes in 

staff responsibilities, format, and content- it has all added up to a year of change and growth. We believe, however, that 

these changes have yielded a better publication for Delta Sigma Pi and our readers. A publication with improved content and form. 

Your input in confirming this is essential. We hope you will take advantage of the opportunity to send your comment and idea on The 

Deltasig. As a matter of fact, we plan to regularly print letter submitted to the Editor. Please take a moment to jot down your thought . You 

may even send them in the enclosed contribution envelope for the Leadership Foundation. 

Thank you for your patience during all of our recent changes. We appreciate your continued interest in the important work of our fraternity. 

- Daniel S. Doyle 

Managing Editor 
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Gmnd gardens and grounds. 

A grand vacation for all 
Delta Sigma Pi is pleased to 

offer a "grand" vacation 
opportunity for our alumni 
August 25-28, 1994, at Grand 
Hotel on Mackinac Island. 

From its unique island 
setting, Grand Hotel will offer 
you a dramatic change from the 
typical urban hotel experience. 

The hotel rises magnificently 
from the bluffs overlooking the 
Straits of Mackinac, a stately 

lodging filled with 
antique treasures and 
charming rooms . 

. The sweeping front 
porch, more than 
twice the length of a 
football field, offers 
breathtaking vistas 
of the historic town 
of Mackinac below 
and the waterfront 
beyond. 

All around you 
will find manicured 
lawn , colorful 
garden and excellent 
recreational facilities 
which will make 
Grand Hotel a 
vacation de tination 
you won't forget. 

If you arrive by air, you will 
touch down at nearby Pell ton 
Airport. The airport is erved 
by Northwest Airlines com­
muter flight via Detroit, and 
United Airline commuter 
flights via Chicago O'Hare. 

Delta Sigma Pi 
330 South Campus Avenue 
Po t Office Box 230 
Oxford, Ohio 45056-0230 

The Gmnd Hotel, Mackinac Island. 

Special airfare discounts are 
available on these airlines for 
Delta Sigma Pi alumni through 
Wagonlit Travel. 

Air taxi ervice between 
Pell ton and Mackinac Island is 
available, a i bu and taxi 
ervice from the airport to the 

ferry docks. Ferry ervice is 
avai lable every 15 minute . 

There i no automobile traffic 
allowed on the island, so peace 
and tranquility reign supreme. 
All travel is by foot, bicycle or 
hor e-drawn surrey. 

Your alumni vacation 
package includes 3 nights 
accommodations in a larger 
interior-view or smaller lake 
view room, breakfast and 
dinner daily, and an exclu ive 
Delta Sigma Pi Welcome 
Reception. Optional room 
arrangements may be made at 
an additional charge, and are 
ubject to availability. 

Your special optional 
activitie include; a fitne s 
center, an 18 hole golf course, 
tenni , bor eback riding, a Vita 

exercise cour e, carriage 
cycling, and swimming. 

A limited number of room 
have been blocked for our 
alumni based on an auu ... ,nu•,<wl 

co t of $499.00 per person, 
double occupancy (airfare 
excluded). You will want to 
make your reservation depo it 
soon. 

Contact Mr. Lonnie Field 
Wagon-lits Travel Agency 
( l-800-477-8567) for more 
information on this exciting 
alumni vacation package. 


