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Richard J. Parnitzke

Welcome back from a summer
that undoubtedly was filled
with fun, employment and per-
haps some university courses. I
hope each of you enjoyed the
summer and will have numerous
memories to savor for years to
come.

Now that we have entered the
fall season, we should be ready
for another year of Deltasig ac-
tivities. Looking into 1984-85, I
see an upbeat year containing
our Regional Leadership Confer-
ences, continued expansion in
the number and size of our
chapters, an even higher spirit
of cooperation between our fra-
ternity and the Educational
Foundation and preparations
for our greatest Grand Chapter
Congress in Dallas, Texas. A
year that will provide all Delta-
sigs with ample opportunity to
develop their individual abilities
and contribute to the success of
our fraternity.

I have just reviewed some of
the major highlights of where
we are going. Now we can spend
a few moments reviewing where
we have been during the past
year. Our volunteer national of-
ficers, the staff at The Central
Office and our general member-

ship have all worked very hard
to achieve another good year.
We have made progress and fu-
ture achievements will show we
are now on the ‘“high road” to
greater success. During the past
year we installed or reactivated
four collegiate chapters. Our
alumni program became a
stronger part of our fraternal
world. We renewed and expand-
ed our positive relationship with
the Delta Sigma Pi Educational
Foundation. Our operations
have been streamlined even
more to provide faster response
time to our members’ needs.

In general, I firmly believe we
as a fraternity are on a course
that shows great promise for
the future. Difficult, but re-
quired, decisions have been
made. Expenses have been
slashed and income projections
have been established at a more
reasonable level. In an attempt
to relieve the unbearable pres-
sure previously placed on our
dues and fees orientated income
structure, new sources of funds
are in the process of being devel-
oped during this year. Everyone
is looking forward to getting the
annual “‘Foundation for Busi-
ness 1985’ appeal off to a good
start. This appeal will provide
our Educational Foundation
with the funds they need to sup-
port many fraternity leadership
activities. This in turn will allow
our fraternity to re-allocate
funds reducing the need for in-
creased income from dues and
fees.

This past year has set the
stage for a stronger Delta Sig-
ma Pi. Our leaders have ad-
dressed many of our most press-
ing problems in a manner that is
consistent with our objectives.
We have evaluated our opera-
tions and have made decisions

that are in the best interest of
our fraternity as a whole.

Now it is you, our collegiate
and alumni members, who must
do your part in helping our
elected leaders to provide for a
strong fraternity. How can this
be done? |

First, actively participate in
all chapter activities. Recruit-
ing, fund raising, community
service, professional and cam-
pus activities are all essential in- |
gredients for a good year. A |
good recruiting program with |
an eye toward numerous quahty
members is vital for the future
success of each chapter and our
fraternity as a whole. |

Second, I urge each collegiate
and alumni chapter to submit
any funds due to the national
treasury as soon as possible.
Cash flow is and will continue to
be tight this year.

Third, when you receive your
‘‘Foundation for Business
1985"" appeal mailing, please
support this worthwhile Educa:
tional Foundation project. Our
fraternity will ultimately benefit
from your generous contribu-
tions. Membership in Delta Sig-
ma Pi is for Life.

Last, but of equal importance,
start planning to send a dele-
gate and a minimum of five
chapter members to our Grand
Chapter Congress in Dallas next
August. Today is not too soon
to start planning for next
summer.

The stage has been set. The
participants are in place. Now i8
the time to perform.

Fraternally yours,

Codol. J 2T

Richard J. Parnitzke
Grand President
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Delta Sigma Pi celebrates the return of Omega
Chapter to Temple University in Philadelphia
and the installation of Lambda Mu Chapter at
the University of the Pacific in Stockton,

California

After an absence of thirteen
years, Omega Chapter at Temple
University was reactivated on April
14, 1984. Omega Chapter, the oldest
chapter in Philadelphia, was origi-
nally founded in 1923 and was ac-
tive for many years until declining
membership forced it to close in
1971. Since that time, many Omega
Chapter alumni had worked to reac-
tivate the chapter but were unsuc-
cessful. In 1983, though, Northern
Provincial Vice President Mickey
Johnson, Mideastern Regional Di-
rector Tom Sheely and members of
the Philadelphia Alumni Chapter
and Omega Alumni Association
combined their efforts to begin
what was to be a successful attempt
to reactivate Omega Chapter.

The initial efforts to reactivate
the chapter resulted in the attend-
ance of 109 students at the intro-
ductory presentation of Delta Sig-
ma Pi on September 20, 1983. At
the second and third meetings, in-
terested students began to organize
a colony for the purpose of reacti-
vating Omega Chapter. By mid-Oc-
tober, 1983, the Omega Alpha
Colony had been formed and was

functioning with elected officers and
appointed committees. Approxi-
mately 50 students were counted
among the membership. They then
submitted a letter on November 7,
1983 to the Board of Directors ex-
pressing their intent to reactivate
Omega Chapter. Chapter Consult-
ant Rich Garber visited with the
members of Omega Alpha Colony
on November 29, 1983 and returned
with a favorable report.

During the remainder of the fall
semester many activities were
planned by Omega Alpha Colony as
it met every Tuesday. A high degree
of enthusiasm and involvement car-
ried the Colony into the spring se-
mester and even more professional,
community service and social activi-
ties were planned.

Words of encouragement also
came from Dr. Edward Mazze, the
Dean of the School of Business Ad-
ministration at Temple. In his let-
ter of support dated January 27,
1984, he indicated that Dr. Samuel
Hodge, a faculty Deltasig, had
agreed to serve as Faculty Advisor
to the Colony.

As the members of Omega Alpha

Colony continued to progress to&
ward their goal of Omega Chapters
reactivation, they received a greal
deal of guidance and support from
Mickey Johnson, Tom Sheely and
local alumni in Philadelphia, most
notably Frank Frehmel, an alumnus
of Omega Chapter. Frank had been
working behind the scenes for years
along with other alumni of Omega
Chapter, to develop interest in reae
tivating the chapter’s charter. In
addition, he was involved on an &
most day-to-day basis with the st
dents who composed Omega Alpha
Colony. Less than a month beforeé
the chapter was reactivated,
though, Brother Frehmel passed
away suddenly.

Despite this emotional setback,
the members of Omega Alpha Caole:
ny continued to plan for the chap
ter’'s reactivation and submitted
their petition to the Board of Diret
tors requesting that they be initial
ed as the reactivated Omega Chap
ter. The petition was approved by
the Board of Directors on April 4
1984 and Omega Chapter was rest
tivated on April 14, 1984,

Deltasigs from around the coul*
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Omega Chapter President Mark Rocktashel
receives the Omega Chapter Charter from
Grand President Richard J. Parnitzke.

try gathered in Philadelphia the
morning of April 14 for the ceremo-
ny marking the reactivation of
Omega Chapter. Grand President
Richard J. Parnitzke, Assistant Ex-
ecutive Director Michael T. Walsh,
Northern Provincial Vice President
Michael M. Johnson and Mideast-
ern Regional Director Thomas E.
Sheely, as well as members of Mu
Chapter at Georgetown University,
Epsilon Sigma Chapter at LaSalle
College, Shepherdstown Alumni
Chapter and the Omega Alumni As-
sociation constituted the initiation
team.

The 22 members of the reactivat-
ed Omega Chapter were joined by
friends, members of the installation
team, other chapters and by many
alumni of Omega Chapter for the
traditional banquet held that eve-
ning. Mideastern Regional Director
Tom Sheely acted as Toastmaster,
Dr. Samuel D. Hodge, Jr., pre-
sented a history of the School of
Business Administration and Philip
S. Evaul presented a history of
Omega Alpha Colony leading up to
the reactivation of Omega Chapter.
Also, several alumni from Omega
Chapter who were on hand for the
banquet were introduced, including
Omega Alumni Association Presi-
dent Bill Rinck. In addition, Golden
Council member Bob Hughes and
his wife Arlene were recognized.
Following the introductions, Tom
Sheely asked for a moment of si-
lence in memory of Omega Alumnus
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Frax!k Frehmel and for all he did in
helping to reactivate Omega Chap-
ter. Grand President Parnitzke then
re-presented the Omega Chapter
Charter to new chapter President
Mark J. Rocktashel. Assistant Ex-
ecutive Director Walsh shared
some of the many letters of congrat-
ulations for the reactivated chapter
from Deltasig Brothers and chap-
ters from across the country.
Following the banquet was a
dance with the music being provid-
ed by the Brothers of Epsilon
Sigma Chapter. The dance provided
everyone with the opportunity to
continue the festivities of the eve-
ning and congratulate the new Ome-
ga Chapter on a job well done.
Omega Chapter is located at one
of the most respected schools in the
State of Pennsylvania, Temple
University. The School of Business
Administration at Temple was es-
tablished in 1919 and offers four-
year undergraduate degrees in Ac-
counting, Management, Economics,
Marketing, Finance, M.I.S., Insur-
ance and Risk and Statistics, and
General Business. The school’s Day
Division undergraduate enrollment
is over 3,400 and the Evening Divi-
sion undergraduate enrollment is al-
most 1,000. As with the undergrad-
uate school, Dean Edward M.
Mazze heads the Graduate Division
of the School of Business with a

B e T al
N e

R

Members of

ma Cha-pte.r-galher together after their chapter was reactivat

graduate daytime enrollment of 150
and a graduate evening enrollment
in excess of 1,000.

Delta Sigma Pi is proud to return
to Temple University and hopes for
a continued successful relationship
between Omega Chapter and the
school.

LAMBDA MU CHAPTER INSTALLED

Who would have thought that a
chance meeting and casual conver-
sation on an airline flight could lead
to the formation of a new chapter of
Delta Sigma Pi! In the case of
Lambda Mu Chapter, at the Univer-
sity of the Pacific, work toward its
establishment began when William
W. Tatum, Jr., Western Provincial
Vice President, and Elliot H. Kline,
Dean of the School of Business and
Public Administration, met some-
where over Colorado and struck up
a conversation about our fraternity.
Shortly after that chance meeting,
in October of 1983 to be specific, the
Upsilon Pi Fraternity was formed
with the purpose of pursuing a
chapter charter of Delta Sigma Pi.

The members of the Upsilon Pi
Fraternity quickly and effectively
developed their organization into a
viable and very active organization
on their campus. An extensive com-

(See LAMBDA MU on page 18)
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NUMBERS ’'83-'84

e Initiated 4,208 new members including 133 new Fac-
ulty Members and 15 new Honorary Members.

Maintained operations at 163 collegiate chapters and
over 50 alumni chapters.

Recognized 30 collegiate chapters that earned Honor
Roll status in the Chapter Efficiency Index.

Recognized 38 other collegiate chapters that achieved
Honorable Mention status in the Chapter Efficiency

Alpha Beta Missouri-Columbia
Beta Kappa Texas-Austin
Alpha Pi Indiana-Bloomington

Alpha Upsilon Miami (Ohio)
Alpha Rho Colorado

Beta Lambda Auburn

Epsilon Towa

Alpha Lambda North Carolina
Alpha Delta Nebraska-Lincoln

Alpha Eta South Dakota

* since founding

M=t

2,245
2,204 |
1,729
1,684
1,602
1,550
1,514
1,398
1,393
1,387




TIME LINE °83-'84

e Conducted the 34th Grand Chapter Congress with the
largest attendance of any previous national convention.
Nearly 700 gathered in Denver, Colorado to participate.

Advanced the involvement of members nationwide in
Junior Achievement, our national community service
project.

Extended the Delta Sigma Pi family with the installa-
tion of new collegiate chapters at Ballarmine College

(Kappa Psi), Purdue University (Kappa Omega), and
the University of the Pacific (Lambda Mu).

Welcomed back to the family our Omega Chapter at
Temple University.

Provided consultation support from The Central Office
to 133 collegiate chapters and 15 alumni chapters. This
represented visits to over 75% of the collegiate chap-
ters and the first full year of consultation visits with
alumni chapters.

Implemented a reorganization program of Provinces
resulting in full geographical representation of all chap-
ters on the National Executive Committee.

Continued to apply performance standards designed to
assist marginally performing collegiate chapters
toward improved operations.

Maintained a staff of professionals at The Central
Office to administer and develop national fraternity
operations and programs.

Involved over 150 volunteers in positions on the Board
of Directors, as District Directors and on national com-
mittees, all working toward the refinement and devel-
opment of fraternity programs and operations.




WHAT IS AND IS NOT A
GOOD POSITIVE
SELF-IMAGE?

It is easy to point a finger at the
bums in the skidrows of major cit-
ies, at the chronically depressed
people in mental hospitals, at the
hopeless drug addicts, and at the
countless people in prisons. Those
people obviously have poor images
of themselves. What is not so easy
is determining which of the people
you encounter in the everyday
world are motivated by strong feel-
ings of their own value. The hardest
thing to do is to look within yourself
and see how you really feel about
yourself.

A GOOD POSITIVE SELF-IM-
AGE IS NOT:

1. Self-Centered Egotism! Some-
one has said that, “The smallest
package in the world is a person all
wrapped up in himself.” In fact, if
you want a formula for becoming
miserable, the first ingredient is to
think only of yourself. People who
think only of themselves, and what
they want, find it hard to be happy
with anything they get. For them,
gaining the cooperation of the oth-
ers who are so vital to their success
is almost impossible. Most of their
personal relationships are frustrat-
ing and disappointing. Mental de-
pression is the constant lot of those
who feel they are the most impor-
tant people in the world. The ulti-
mate expression of self-centeredness
is the loneliness and despair that
drives a person to suicide. Show me
a self-centered person, and I will
show you a person who is driven by
a poor, negative self-image!

2. Personal Complacency and

By Nido Qubein

Nido Qubein

Smug Self-Satisfaction! You can bet
your bottom dollar that the person
who flits around from job to job and
from relationship to relationship is
unwilling to put his or her self-im-
age on the line. Every human rela-
tionship involves risk, and those
who have a strong positive self-im-
age are willing to risk being hurt or
failing in their efforts to become all
that they can be.

3. Disdain for Other Persons! Peo-
ple who have strong positive self-
images don’t look down their noses
at people who don’t have the advan-
tages they have, or who don’t
achieve the status and recognition
they do. One of the oldest mistakes
of the people with low self-esteem is

|

the belief that they can elevate
themselves by tearing others down,

A GOOD POSITIVE SELF-IM
AGEIS:

1. Accepting Yourself as the Per
son You Are! Comedian Flip Wilson
rose to fame largely through his
character, Geraldine, who was al
ways saying, ‘“What you see is what
you get!”” When Geraldine delivered
that line, it was funny—but it's not
a bad attitude for a person fto de
velop.

Total, unconditional acceptanﬂ
yourself is the first step in buil
a good positive self-image. All of
have characteristics we don’t
ularly like about ourselves—
we can do nothing about. May
we think, our nose is too long, ouf
eyes are too close together, or we
are too short or too tall.

Why feel like you are second-d
because you are not perfect?
body is absolutely ideal, so
should you try to be? “No
perfect . . . But parts of me areﬂ‘
cellent,”’ said the sign on a T-shirt
worn by a shapely young lady. The
idea reflected by that sign offers#
good basis for accepting yourself!
you are. I would bet that parta
you are excellent! As you focus o
the strong elements of your persos
ality, of your body, and of you
aptitudes, you have a basis &
building a good positive self-imagt
Accept yourself as the uniqué
wonderful person that you are
then move on from there. e

2. Holding Warm and Non-Juté
mental Regards for Other Peops
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People who feel good about them-
selves realize that comparing
ourselves with other people is a los-
ing proposition. It is a mark of ma-
turity to allow God to be as original
with other people as He is with us.
When you accept yourself totally,
you are free to accept other people.
In fact, one of the surest tip-offs to
the insecure personality is a mis-
trust, or general disliking, of other
persons.

3. A Willingness to Risk! ‘Some-
one noted that the lobster has to
shed its shell and grow a new one, if
it is to grow. The process of growing
and learning always involves risk.
The person who reaches out to form
new relationships, or to deepen ex-
isting relationships, runs the risk of
getting hurt. A new job, a new loca-
tion, a new situation might hold
many dangers to the happiness and
fulfillment of a person, but the posi-
tive person is willing to weigh more
heavily the possible gains. Those
with a strong self-image realize that
the only way to keep from making
mistakes is to do nothing—and
that's that biggest mistake of all!

4, Finding Positive Ways to Ex-
press Your Individuality! I once

fea'd a sign that said: “‘Be who you
1s, ‘cause when you ain't who you is,
you is who you ain’t!"” While speak-
ing in Greece recently, a professor
told me about an ancient god,
Prometheus, who was such a trick-
ster that he could change into any

R o N st e

‘“People with strong
positive self-images
are satisfied to be
themselves, regardless
of what anyone else
thinks about them.”

person he chose to be. He changed
into so many different people that
he eventually forgot who he was.
People who accept themselves are
not preoccupied with what others
think about them. They are willing

to express those traits and inner
feelings that give them their unique-
ness, without an undue regard for
what anyone else thinks. People
with strong positive self-images are
satisfied to be themselves, regard-
less of what anyone else thinks
about them.

5. Being Self-Reliant and Self-
Determinating! People who feel
good about themselves realize that
they cannot blame their troubles or
shortcomings on any person, Ccir-
cumstance, or system. They look
within themselves for answers as to
how things got a certain way and
how things can be changed for the
better. You won't find them fixing
the blame. You'll find them drawing
on their internal resources to find
solutions. They will graciously ac-
cept help, but they are far more con-
cerned about giving it. They are not
as likely to be found talking about
freedom, as they are just being free.

Nido Qubein is a nationally
known speaker and consultant and
President of Creative Services, Inc.,
P.O. Box 6008, High Point, North
Carolina, 27262. Telephone 919/889-
3010.

ARE YOU MOVING?

Please Let Us Know

Attach your current mailing label in the space provided, fill in your
new address and return this form to the address below.

New Address:

Name

Street, Route, Box, Apt.

City, State, Zip Code

Please send to: Delta Sigma Pi, 330 South Campus Avenue, P.O. Box 230, Oxford, Ohio 45056-0230
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WILLIAM A. FICKLING,; JR.

Chairman & CEO, Charter Medical Corporation

By Jasper Dorsey

An uncanny ability to set goals
and fulfill them has paved the way
to the top for this leader in the field
of health-care facilities.

Since 1950—when William Arthur
Fickling, Jr., was a student at La-
nier High School in Macon, Geor-
gia—it was obvious that he was a
young man bound for success. His
present position as chairman and
chief executive officer of Charter
Medical Corporation would have
surprised no one.

He stood out in a crowd—and not
just because he is a strapping 64"
tall. He was a star athlete in foot-
ball, and All-State in basketball and
track but, more importantly, an
honor student, near the top of his
class, displaying strong leadership
talent. This, generally, is more than
enough for a reasonable start to suc-
cess.

Fickling's athletic ability was
good enough to gain him a basket-
ball scholarship at Auburn Univer-
sity, where he became the South-
eastern conference high-hurdles
champion twice and was named to
the school's basketball ‘“Team of
the Decade’” in the 1950’s. Too
many gifted athletes are distracted
by recognition, but he wasn’t. In ad-
dition to being an honor student,
Fickling also had the personality
and brainpower to stand out in
many extracurricular activities,
such as the Spiked Shoe Society,
“A” Club, Squires, Delta Sigma Pi,
Arnold Air Society, Kappa Alpha
social fraternity, and an officer in
Air Force ROTC.

Upon graduation in 1954, he had
earned a cum laude Bachelor of Sci-
ence degree with a major in Busi-
ness Administration and member-
ships in Phi Kappa Phi and Phi Eta
Sigma national scholastic honor so-
cleties,

Boyhood friends describe Bill
Fickling as quiet and easygoing
with a penetrating sense of humor,
always good-looking, with a modest
self-assurance. Early on, his ability
was apparent in setting goals and
knowing how to reach them.

10
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William A. Fickling, Jr., a graduate of Auburn University and alumnus of
Beta Lambda Chapter of Delta Sigma Pi.

For example, while at Auburn,
Fickling met a very pretty and per-
sonable Florida student at Wesley-
an Conservatory in Macon—Neva
Jane Langley—who in 1953 was se-
lected Miss Macon, Miss Georgia,
and Miss America. They were mar-
ried in 1954, just a few months after
Fickling’s graduation, and the end
of her tour as Miss America.

Less than two months after their
marriage, Fickling went into the
U.S. Air Force as a guided-missile
officer, and his wife completed work
for her Bachelor of Music degree at
Wesleyan Conservatory, also with
cum laude honors, in piano.

After a two-year tour of duty with
the Air Force, Fickling returned
home to join a diversified mortgag
banking and real estate fitl,
Fickling and Walker, Inc., wher'ehﬁ
father was a major shareowner. Ab
ter learning every facet of the e
terprise and the market, he becamé
executive vice president in 1984
taking overall responsibility for the
day-to-day operation of the cm
ny and participating in major pol
decisions.

To indicate he’d learned both ¢
market and the enterprise We
Fickling was instrumental in}
creasing the gross incomé !
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Fickling and Walker over 400 per-
cent, and net earnings by more than
tenfold. Insurance division commis-
sions increased over 300 percent
during the same period, and he
helped transform the construction
division from a residential builder to
a diversified development and con-
struction company.

In 1969, Fickling changed careers
by organizing and serving as presi-
dent of Charter Medical Corpora-
tion, now a $400-million investor-
owned enterprise which owns and/or
manages hospitals and health-care
facilities, in addition to a medically
oriented data processing/accounting

- service. Operations are located in 15

states, Puerto Rico, London and
Saudi Arabia. Under construction
are four additional psychiatric hos-
pitals; eight are under development,
and 13 more applications have been

' filed for approval.

Starting slowly and going public
two years after the competition did
in 1969, Charter Medical gave its
competitors an advantage in acqui-
sitions in the health-care field. How-
ever, the company’s growth has
been charmingly rapid since 1976.
Revenues have enjoyed a com-
pounded growth of 27 percent per
year; net income growth has com-
pounded at a yearly 54 percent, and
earnings per share have leapt up-
ward at a 62 percent compound
rate. Return on equity has risen
from 9 percent to 30 percent, one of
the highest in the industry.

Fickling believes that the most
important decision he has made—
next to starting the company—was
a 1976 directive to expand heavily
into the psychiatric hospital mar-
ket, then small and underdeveloped.
From three psychiatric hospitals in
1976, the company expanded to 17
by 1981, to 27 presently, and a pro-
jected 31 facilities are expected by
April, 1984. More are on the way.

“We did a self-study on future di-
rection for the company,” Fickling
recalls. ““Analysis showed there was
a large, growing, unserved market
for psychiatric hospitals because of
new techniques in mental health
treatment and changing attitudes
toward alcohol and drug depen-
dence.”

Moreover, these hospitals were
smaller in size and cost about one-
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third_ as much to build as general
hosplta.ls. They have much lower op-
9rat1ng costs also, so the return on
investment is greater.

Another major policy decision
made by Fickling was restructuring
the capital of the company in two
steps. The first step, in 1977, was to
permit shareowners to exchange
common stock for preferred, in or-
der to acquire a higher dividend.
The next step, in 1981, was to offer
a further exchange of common
shares (B) for a different class of
common share (A) which paid a
higher dividend, but had only one-
tenth of a vote per share. An addi-
tional incentive was to give 1.1 A
shares for one B share to those who
exchanged shares. Nearly 90 per-
cent of the Class B shares eligible
for exchanged were swapped for
Class A common stock.

The effect was to decrease man-
agement ownership, and to increase
its voting strength. Establishing A
and B shares eliminated takeover
concerns in an industry where they
are commonplace.

Charter Medical's operating reve-
nues were $342.2 million at the end
of September 1982 and are expected
to approximate $425 million this
year. 1982 net income was up 59
percent, to $18.3 million; common
shareholders’ equity was up 96 per-
cent, to $76.9 million. Figures for
the first nine months of this fiscal
year indicate that revenues are up
24 percent, net income has risen by
53 percent, and they’ve added near-
ly 17 percent more hospital beds.

Fickling’s corporate strategy has
put Charter Medical in an excep-
tionally favorable position. He pi-
oneered expansion into the more
profitable psychiatric hospital field,
giving him the leader advantage in
choosing underdeveloped market
areas. His decision to make the psy-
chiatric hospitals smaller and more
congenial than wards in a large gen-
eral hospital is also proving a wise
choice.

Last year, Business Week report-
ed that “Charter’s lead in underde-
veloped health-care markets could
prove to be a greater asset than be-
ing No. 1 (largest). Indeed, federal
reimbursement policies require cer-
tificates of need to open new hos-
pitals in given communities. So

Charter’s established hospitals are
virtually protected from competi-
tion."”

Fickling will continue to build and
add acute-care hospitals, but he is
determined to exploit his strong and
unique advantage in the sunbelt by
expanding the psychiatric hospital
growth opportunities. Occupancy
rates are reported to average about
60 percent in the psychiatric hospi-
tals; consequently, the break-even
point of 30 percent should make the
growth in occupancy rates most at-
tractive and timely.

The essence of Fickling’s objec-
tives for his company are deceptive-
ly simple: “Charter Medical could
not provide a fair return to its
stockholders if it first did not con-
centrate on making our hospitals
the kind of facilities where physi-
cians can provide high-quality care
to their patients.”

For emphasis he adds, ‘“Behind
the balance sheets of our successful
enterprise stands a commitment to
quality health care that can be real-
ized only through the caring and
concerted efforts of thousands of
dedicated professionals. This has
been the most important element in
Charter Medical’s progress. We will
energetically sustain our commit-
ment.”’

Fickling believes in a free enter-
prise economy: “‘If the free market
is allowed to function as in other
parts of our economy, it will assure
that the highest quality care is de-
livered in the most cost-effective
manner. We would not have to wor-
ry whether it is more appropriate to
spend 9.8 percent of GNP on health
care than, for example, to spent 2.7
percent on alcohol and tobacco. The
marketplace—the most effective de-
terminant of these kinds of ques-
tions—would tell us.”

Fickling also believes the greatest
contribution he can make in the
next five years is to reduce the cost
of superior health-care service.
There are valid reasons for the cost
escalation in health care, he thinks;
it’s an unusual business in that the
customer doesn’t make the buying
decision—the doctor does. And a
third party pays the bill-either
Medicare, Medicaid or an insurance
company. Fewer than 10 percent of

(See FICKLING on page 14)
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MEXico

REVENUES
A— Alumni Dues
B— Collegiate Chapter Dues

C— Initiation Fees /
D— Interest EXPENSES 1983'84
E— Jewelry A
F— Otbher (includes insurance, regalia

rental and merchandise)

EXPENSES

A— Legal & Other Consulting
Expenses

B— Conference & Convention

C— The DELTASIG Magazine

D— Personnel (includes salaries &
retirement)

E— Travel (staff & volunteers)

F— Physical Plant & Equipment
(includes depreciation,
maintenance & utilities)

G— Administrative Expenses
(includes leases, telephone,
postage, taxes, office supplies &
services, etc.)

H— Insurance
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(FICKLING from page 11)
patients pay their own hospital
bills. About half the patients’ bills
are paid for on a cost-plus basis by
the government, downplaying the
incentive to worry about costs.
Fickling says he'd like to change
that.

Officers, outside directors and old
friends say Fickling is dedicated to
cost control, productivity and high-
ly competent management. His
management style is one that’s al-
ways highly recommended but rare-
ly found: he gets the best people he
can find, and lets them do their
jobs. With this goes top pay for the
industry, including such long-term
rewards as stock options and bonus-
es for productivity. If employees
don’t want responsibility and ac-
countability, they're in the wrong
company.

There is no “over-the-shoulder su-
pervision,” for Ficklin delegates ef-
fectively. He encourages ideas and
innovations, listens extremely well
and expects subordinates to bring
him recommendations instead of
problems. Keenly analytical and de-
cisive, he does not ask for long, de-
tailed reports.

Most importantly, Fickling lets
his people make mistakes, for he be-
lieves no one can grow without tak-
ing risks. He also knows that the
person who makes no mistakes is
not doing much. Laughingly, he
says he's always tried to assemble a
group of “compulsive overachiev-
ers.”’

Fickling’s college roommate, Dr.
James Martin, president of the Uni-

versity of Arkansas, describes sev-
eral talents which have stood his
friend in good stead: “First he had a
tremendous ability to remain calm
in very difficult circumstances, in
athletics and other things. He can
be detached, though very much in-
volved. He's always been very ana-
lytical with an exceptional ability
to assimilate information in an or-
derly manner and retain it through
paying close attention. He's truly
quick mentally. He had to be—
graduating with honors as a top stu-
dent, and he never studied—but he
remembered everything that was
discussed in his classes.”

A high school classmate says
Fickling’s an indifferent golfer, pret-
ty fair tennis player, and a quail and
dove hunter. ‘“He’s so bright he
fools strangers, because he can real-
ly sparkle and tell witty stories
when he wants to. The man has a
many-sided talent—raises bonsai
trees, lectures on them, gives them
as gifts and is quite skilled with
them. The officers in his company
have a huge amount of respect and
affection for him, bordering on
awe.”’

Fickling and wife Neva have two
sons and two daughters. The eldest
son is 28 and returned from an as-
signment in Saudi Arabia, where
Charter Medical manages all the
health-care services at a large mili-
tary installation. The oldest daugh-
ter, Jane, is 26 and holds a Masters
degree in therapeutic recreation
from Florida State; Julia, 20 and
Roy, 19 are college students.

Mrs. Fickling is also very muy
involved in volunteer work. She
been named Woman of the Year,
ceived the Governor’s Award f5
Volunteer Service, is national
tary for the Lord’s Day A
and serves on the administraf
board of their Methodist Chureh
She has performed with the Atlant
Symphony Orchestra and the Mg
con Symphonic Orchestra, accep
an award two years ago for “K
America Beautiful” from Her M;
esty Elizabeth, Queen Mother iy
London, and was recipient of the
Mrs. Lyndon B. Johnson award for
“Keep America Beautiful” in 1981,

Fickling finds time to be chair
man of the Federal Reserve Bank of
Atlanta, president of the Macoy
Chamber of Commerce, a director
and/or trustee of Wesleyan College,
Georgia Power Company, and many
others, as well as having received
numerous awards.

When asked what he enjoys and
finds most exciting about his career,
he says, ‘““Seeing people develop and
grow into top managers; to creafe
new hospitals where none existed
before; to take a poor hospital and
convert it into a very good one; to
make things better than they were
and help good people achieve more
than perhaps they thought poss:
ble.”

|

And that'’s a fine goal for all of us.

This article has been republished
through the courtesy of Halsey Pub:
lishing Co., publishers of SKY mag
azine and Jasper Dorsey.

ECHOES AVAILABLE

The Delta Sigma Pi national alumni newsletter, Echoes, is
available from Director of Alumni Activities Anthony Z.

Fernandez for a nominal charge. This newsletter may be obtained
by contacting Director of Alumni Activities Fernandez at:

814 Winslow Court

Norton Shores, Michigan 49441
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It was a beautiful day in Minne-
apolis, perhaps the best of the sum-
mer to date. It was a great day to
go to one’s favorite lake, to play
tennis or to just bask in the sun. On
that day designed for outdoor activ-
ities, however, some 325 Deltasigs
and guests from 25 states chose to
gpend it indoors at a very special
event—the 60th Anniversary Re-
union of Alpha Epsilon Chapter at
the University of Minnesota-Minne-
apolis.
| Held on June 24, 1984 at the
| Thunderbird Hotel, the reunion was
 held several months after the actual
| 60th anniversary date of March

19th, so that Brothers from across
 the nation could gather in Minneap-
' olis in the summer season. During
the pre-banquet reception, the at-
tendees had the opportunity to view
a wide variety of scrapbooks, tro-
phies and other mementos of Alpha
Epsilon Chapter gathered by Broth-
er Joel Erlandson.

The Reunion Banquet was started

with the singing of “Yours Frater-
nally in Delta Sigma Pi"’ by Brother
Chuck Malmberg, accompanied on
the piano by Brother Cliff Moor-
man. After dinner, Master of Cere-
monies Ray Svee introduced the
guests at the head table including
Dean of the School of Business
Brother Richard Kozelka. Very spe-
cial attendees were the charter
members of Alpha Epsilon Chapter
in attendance including Alex Miller,
Roy Miller, Merwin Steffins, Ches-
ter Teich and Sumner Whitney.
These Brothers were a part of the
20 members who founded this chap-
terin 1924,

Some twenty-three members of
the chapter were then presented
with the Order of the Golden Hel-
met award in recognition of their fif-
ty years of service to Delta Sigma
Pi. Providing an update on the ac-
tivities of the chapter today was
President Sandra L. McCann who
was followed by Director of Alumni
Activities Anthony Z. Fernandez

Alpha Epsilon Chapter alumnus Rudie Janzen and his wife welcome Deltasigs from across the
Country to the chapters 60th anniversary.

The DELTASIG of DELTA SIGMA Pl

\LPHA EPSILON CHAPTER
CELEBRATES SIXTIETH

who provided information on the na-
tional program of alumni activities.
Executive Director Michael J. Ma-
zur, Jr., then provided an overview
of the state of the international fra-
ternity.

One of several highlights of this
event was the presentation of a
plaque for the ‘‘Delta Sigma Pi
Room,"” a conference room to be lo-
cated in the new School of Business
building currently under construc-
tion. This room is being funded by a
$50,000.00 donation to the Univer-
sity of Minnesota-Minneapolis from
the Alpha Epsilon Chapter House
Corporaton. The plaque was pre-
sented to the recently appointed
Dean of the School of Business,
Preston Townley, by Brother Glen
Galler.

A very special presentation was
then made to Brother Rudolph
Janzen. For many years, the Broth-
ers of Alpha Epsilon Chapter have
been receiving a newsletter entitled,
“Bits and Pieces,”” which has been
authored, typed, and distributed by
Brother Rudie and his wife, Elea-
nore. Through his volunteer efforts,
the members of this fine chapter
spanning the past sixty years have
been able to stay in touch through
Rudie. Virtually every trip that he
and Ellie have made has resulted in
updated news about Deltasigs from
coast to coast. The inspiration and
driving force behind this special re-
union was provided by Rudie, and
his Brothers chose to honor him
with the presentation of a plaque in
recognition of his service to his
chapter and a traveling fund con-
sisting of contributions made by Al-
pha Epsilon members nationwide.
Rudie and Ellie are to use this fund
for their traveling enjoyment and
we know that they will see many
Deltasigs along the way!

A very successful reunion was
conducted by the Brothers of Alpha
Epsilon Chapter, providing a very
special memory to all who attended.
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FOUNDATION
ANNOUNCES
1984 AWARDS

Serving the financial needs for the education of
Deltasigs and their descendants since 1953, the Delta
Sigma Pi Educational Foundation proudly presents

the 1984 recipients.

Recipient of the Graduate Study
Grant sponsored by the Delta Sig-
ma Pi Educational Foundation is
Brother Marilyn D. Franson, an
alumnus of Delta Nu Chapter at
Loyola University in New Orleans.
While attending Loyola University,
where she received her B.B.A. and
graduated Summa Cum Laude with
a 4.00 GPA in 1980, Marilyn was
President, Treasurer and CEI Chair-
man of Delta Nu Chapter. She was
also student government associa-
tion representative from the busi-
ness school and an officer in the
American Marketing Association.
In addition, she was a member of
Beta Alpha Psi, Beta Gamma Sig-
ma, Blue Key, Cardinal Key and the
University Fellows Honor Program.
Upon graduation, she received the
Delta Sigma Pi Scholarship Key,
the John X. Wegman Award for the
outstanding business school gradu-
ate and the John G. Arnold Award
for Loyola University’s outstanding
female graduate. Marilyn was se-
lected as the 1980 national Colle-
gian of the Year and served on the
National Executive Committee and
Board of Directors of the fraternity
for two years. She currently serves
as an officer of the Educational
Foundation.

Since her graduation from Loyola,
Marilyn received her CPA certifi-
cate in 1981 and was employed by
Ernst & Whinney and Marsea Ma-
rine, Inc., as Controller. In 1983,
she enrolled in Northwestern Uni-
versity’s School of Law in Chicago,
where she is an Alumni Merit Schol-
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ar. This past summer, Marilyn was
employed by McDermott, Will &
Emery, a large Chicago law firm.

Upon graduation in 1986 from
Northwestern Law School, Marilyn
plans to specialize in the fields of
tax law and litigation. Marilyn is
married to Marc Franson, a Chicago
attorney, 1977 Collegian of the
Year, and they live in Evanston,
Illinois.

Winners of the Delta Sigma Pi
Educational Foundation four-year
undergraduate scholarships are
Frederick W. Rankin and Sherri
Bender.

Mr. Rankin, a graduate of Ed-
ward H. White High School in Jack-
sonville, Florida, plans to major in
Business Finance at the University
of Florida. Upon graduation from
college, he would like to become a
stock broker or personal financial
advisor.

While in high school, he was a
member of the Spanish Club and the
National Honor Society. He also let-
tered in soccer.

His father, Fred A. Rankin, was
graduated from the University of
Florida with a Bachelor of Science
in Business Administration and is
presently the owner of a fuel oil
company in Jacksonville. His
mother, Carolyn L. Rankin, was
graduated from the Georgia Baptist
Nursing Center in Atlanta and is
presently a practicing Registered
Nurse at the Baptist Medical Cen-
ter in Jacksonville. His sister, Vicki,
is presently attending the Universi-
ty of Florida, majoring in Business

. I e
Sherri Bender

Finance, and is a member of Beta
Eta Chapter.

Miss Bender, a native of Cingin:
nati, is a graduate of Walnut Hills
High School. While in high school,
she took many accelerated and ad-
vanced courses and was a National
Merit Finalist. She also was the
head of the advertising staff of the
high school newspaper and served
on various committees involved in
class activities. Her other interests
include reading, swimming, water
skiing and horseback riding.

She graduated from high school
Cum Laude and plans on attending
Miami University in Oxford, Ohio,
majoring in business. Following
graduation, she would like to have &
career in advertising.

Her father, Randall Bender, is a0
alumnus of Alpha Theta Chapter at
the University of Cincinnati and &
member of the Cincinnati Alumni
Chapter. Her mother is the former
Joan Flannery of Milford, Ohio.

November, 1984



DELTA SIGMA Pl EDUCATIONAL
FOUNDATION SCHOLARSHIP PROGRAM

s sons, daughters, brothers, sisters, nephews, nieces, grandsons, or granddaughters of members of the
"W.M.] Fraternity of Delta Sigma Pi. To be completed and returned (postmarked) on or before January
31,1986 to:

Delta Sigma Pi Educational Foundation
Mr. Richard L. Schreiner

4400 Hadrian Court

Alexandria, VA 22310

' Please enter me in the DELTA SIGMA Pl EDUCATIONAL FOUNDATION SCHOLARSHIP PROGRAM FOR 1984,

[J grandson O nephew
[0 granddaughter O niece

O son
[0 daughter

] brother
[0 sister

| am the

of a member of Delta Sigma Pi, and | expect to complete high school in 1985 and enter college in 1985. | have
taken the Scholastic Aptitude Test (SAT) prepared by the Educational Testing Service. (An extra copy of your
‘score can be obtained by using code 1000 when taking a test or can be furnished by your high school guidance
counselor.) | understand that my score on this test will be used to evaluate my candidacy in the Delta Sigma Pi
Educational Foundation Scholarship Program.

[] Results of the SAT are enclosed. -

[1 Results of the SAT will be furnished by my counselor.

PLEASE PRINT CLEARLY

The exact date will complete high school is mo.

yr.

Name

(Last) (First) (Middie)

Month, Day, Year of Birth

Home Address

(Number & Street) (City & State) (ZIP Code)

Present High School

(Exact Name) (City & State) (ZIP Code)

High School Where Tested

(Exact Name) (City & State) (ZIP Code)

(Name of Parent, Grandparent, Brother, Sister, Uncle, or Aunt) (Designate Which)

(Chapter Affiliation)—Name and Number)

[ I have applied O lintend to apply
for admission to the following colleges* or universities: *

) 25 3.

I plan to pursue a course of study leading to a degree of Bachelor of Business Administration (or equivalent B.S.
or B.A. in business) with an emphasis (Accounting, Marketing, Finance, Management, etc.) in

{* Admission must be in one of 210 schools where Delta Sigma Pi has chartered a chapter. A list of such schools
is available by contacting the International Fraternity of Delta Sigma Pi, 330 South Campus Avenue, P.O. Box
230, Oxford, Ohio 45056-0230.)

| understand that the decision of the Delta Sigma Pi Educational Foundation is final in the selection of scholgrship
winners and that there is no appeal from the decision of the Foundation. It is my further understa.ndin_g that if
awarded a scholarship, the award is $1,000 per year for four years upon providing evidence of continued
salisfactory academic performance to the Foundation.

{Signature of member-parent, grandparent, uncle, or aunt)

(Signature of applicant) (Date)

The DELTASIG of DELTA SIGMA PI

FOUNDATION REPORT

The Delta Sigma Pi Educational
Foundation is a not-for-profit corpo-
ration incorporated under the laws
of the State of Illinois. While it is a
separate and distinct entity from
the International Fraternity of Del-
ta Sigma Pi, it does not operate in
competition with it. In fact, the
Foundation complements the Fra-
ternity’s objectives through foster-
ing purposes in consonance with
these objectives, with resources ac-
quired through tax deductible gifts
not available to the fraternity.

All members in good standing of
the Fraternity as well as widows of
such members are eligible to become
regular (voting) members of the
Foundation and do so upon contrib-
uting $100.00 or more to the Foun-
dation. Contributors of less than
$100.00 become regular members
upon the aggregate total of their
contributions reaching the $100.00
level. Contributions and gifts from
other sources such as corporations,
other Foundations and friends are
also sought with such contributors
identified as Honorary Members as
determined by the Board of Dir-
ectors.

The purposes of the Foundation
are exclusively charitable and edu-
cational and are directed toward en-
couraging and aiding students of
business (undergraduate and gradu-
ate levels); to make available to stu-
dents of business financial assist-
ance by way of scholarships and
grants; and to encourage and assist
worthy educational and business re-
search projects.

The Foundations’s Board of Di-
rectors and Officers sincerely urge
all Brothers to support the work of
the Foundation. All gifts, contribu-
tions, bequests, legacies and trans-
fers made to the Foundation are de-
ductible for Federal estate and gift
tax purposes. Contributions and
other gifts may be made directly to
The Delta Sigma Pi Educational
Foundation: Albert S. Gordon, 3B
Soldiers Field Park, Boston, MA
02163. Additional information
about scholarships and grants can
be obtained from Richard L.
Schreiner, 4400 Hadrian Court, Al-
exandria, VA 22310.
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(LAMBDA MU from page 5)

mittee system was established
which resulted in each member be-
ing involved in at least one vital
phase of the organization. From its
organization in the fall of 1983, the
Upsilon Pi Fraternity conducted a
wide variety of professional, com-
munity service, social and fund
raising activities.

The successful conclusion of all of
the hard work of the members of
Upsilon Pi Fraternity occurred on
April 28, 1984 when the installation
of Lambda Mu Chapter of Delta
Sigma Pi took place. The Brothers
of Lambda Mu Chapter represent
the 210th collegiate chapter of the
fraternity and the seventeenth
chapter founded in the State of Cali-
fornia. It lies within the Western
Region and the Western Province.

Members of Delta Sigma Pi from
across the country gathered on
April 28 for the installation activi-
ties. The ceremonies were held on
the University of the Pacific cam-
pus in Stockton, California. The in-
stallation team consisted of Grand
President Richard J. Parnitzke,
Western Provincial Vice President
William W. Tatum, Jr., Western Re-
gional Director Claire M. Sammon,
Executive Director Michael J. Ma-
zur, Jr., then Director of Chapter
Operations Mark A. Roberts, South
Pacific Regional Director Joe S.
Loomis, Intermountain Regional
Director Charles E. Farrow and
Golden Council Member R. Nelson
Mitchell, as well as members of

Gamma Omicron Chapter at San
Francisco, Delta Omicron Chapter
at San Francisco State, Epsilon Phi
Chapter at Cal State-Sacramento,
Theta Chi Chapter at San Jose
State, the Sacramento Alumni
Chapter and the San Francisco
Alumni Chapter.

Two very special members of the
installation team were Debora M.
Toso and Paul G. Ritter. Both Deb-
ora and Paul are alumni of Iota Phi
Chapter at Cal State-Fresno and
they devoted many hours of their
free time to serve as pledge educa-
tors for the members of Lambda Mu
Chapter.

During the evening hours, a for-
mal reception was held in the beau-
tiful Gold Room located in Ander-
son Hall. This event was followed
by the traditional installation ban-
quet where the 53 charter members
of Lambda Mu Chapter were joined
in their celebration by Deltasigs and
family and friends. Western Region-
al Director Claire M. Sammon
served as Toastmaster and Faculty
Advisor John W. Blasingame (Iota
Omega Chapter) extended greetings
on behalf of the University of the
Pacific. Newly initiated Brother El-
liot H. Kline presented a history of
the School of Business and Public
Administration which he heads and
Senior Vice President Ben T. Car-
michael outlined the history of the
Upsilon Pi Fraternity.

The paramount moment of the
weekend occurred when Grand Pres-
ident Parnitzke delivered the mov-
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The main entrance to the University of the Pacific.

Grand President Parnitzke presentis ﬂi‘l
Lambda Mu Chapter Charter to President Wik
liam J. Shaw.

ing Presentation of the Charge and
Charter to Lambda Mu Chapter
which was accepted by President
William J. Shaw. Historian Rob
Blakey accepted the Fraternal
Greetings from Executive Director
Mazur who read a few of the many
congratulatory letters and tele
grams received for the new chapter
from Deltasigs worldwide. The ban-
quet was followed by a dance at
which the celebration of the found-
ing of Lambda Mu chapter was con-
tinued.

The members of our newest chap:
ter are located at California’s first
chartered university. Founded in
1851, the University of the Pacific
is located on 150 acres in the “Delta
City” of Stockton, the most inland
port on the West Coast. It traces its
roots to its founding in Santa Clara
by pioneer Methodist ministers.
This institution was later moved o
San Jose and, in 1924, was moved
to its present location in Stockton.
Today there are nearly 4,000 under:
graduate students pursuing de
grees from among ninety academi¢
programs. The campus of the Uni:
versity of the Pacific is somewhat
unique for its West Coast location
as it resembles many Ivy Leagué
campuses and, as a result, it has
served as the site for several films
for which the ‘“eastern campus
look’” has been needed.

We are pleased to have this finé
institution among our Deltasig fold:
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The second half of the biennium
| is under way. The alumni who es-
. poused the high goals we had for
I: the entire biennium probably feel a

little bit behind schedule. It’s time
. to press—to try harder—to make
. all the efforts count. Don't get
careless or lackadaisical now! Con-
centrate. Review the goals for
T membership growth, for respon-
| sive activity calendars, for mem-
bership participation, for commu-
nity service, for expansion, for
developing Brotherhood, for im-

volving every graduating senior in
the transition from collegian to
alumnus.

As I talk with alumni around the
country, I get the distinct feeling

proving communications, and for in

that they are “on the brink” of
something great. This is not a fan-
tasy! Too many Brothers are
working very hard, directing a lot
of attention, focusing their dedica-
tion, and speaking and listening
with care for this to be a fantasy!
New alumni franchises are in
various stages of development in
more than a dozen cities. A num-
ber of alumni chapters are in-
volved in collegiate expansion; par-
ticipation in Junior Achievement
projects keeps growing; member-
ship rosters keep getting bigger
and more productive, liaison pro-
grams to reach seniors are starting
to produce results and activity cal-
endars continue to be innovative.
That spells success—a stretch for

greatness.

Hard work and measurable re-
sults are the ultimate seducers;
and heaven knows we've got work
to do. To have desire, hopes,
dreams and creative juices without
anywhere to put them—that’s
hard, but that’s not the problem.
The job is to channel them. If you
feel that your job as a Deltasig
alumnus is bigger than you are,
you need the energizer of group ef-
fort. There must be no let-up, no
loss of power; rather there must be
an intensification of thrust. So bor-
row a page from business.
—ANTHONY Z. FERNANDEZ,
DIRECTOR OF ALUMNI AC-
TIVITIES

o R B S o~ e
YOUR INVITATION TO BECOME A LIFE MEMBER

Special advantages of Life Membership:
Your National Alumni Dues are paid for life.
You receive The DELTASIG Magazine for life.
You receive your gold embossed Life Membership Certificate and
Life Membership Identification Card.
You have helped to permanently endow your fraternity.

Name

DELTA SIGMA PI

APPLICATION FOR LIFE MEMBERSHIP

Address

Chapter and Number

City, State and ZIP Code

Enclosed is my check for $

Alumnus ($125.00)

to pay ( ) part, ( ) all of my Life Membership.

Collegiate Member (20% Discount—$100.00)
Collegiate Member and CEl Discount (Total 30% Discount—$87.50)

| understand that if this is a partial payment, consecutive monthly payments of $10.00 or more will be made until the balance is paid in full. Each
time a payment is received at The Central Office, a statement for the remaining balance will automatically be sent to me. | will keep The Central
Office apprised at all times of my current address.

CUT AND MAIL TO: Delta Sigma Pi, 330 South Campus Avenue, P.0. Box 230, Oxford, Ohio 45056-0230

h
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PAST FOUNDATION
PRESIDENT PROMOTED

Marc H. Cohen, Philadelphia Textiles,
has been promoted to Assistant Con-
troller of Woodbury Business Systems
in Atlanta, Georgia. Cohen has served
as President and Treasurer of the Delta
Sigma Pi Educational Foundation and
as a District Director in the Southeast-
ern Region.

Craig H. Raddatz, Northern Illinois,
has been named as the Regional Sales
Manager of Citicorp Industrial Credit,
Inc., in Schaumburg, IL.

Joanne R. Uhlenberg, Northern Illi-
nois, has a new position as Assistant
Manager, Display Products, for Wal-
dom Electronics, Inc., in Chicago, IL.

John P. Doren, James Madison, has
accepted a position as Internal Auditor
with the Chesapeake City Public School
System in Chesapeake, VA.

Peter M. Petrillo, Jr., Maryland, was
elected as a Wharton County, delegate
to the Texas State Democratic Party
Convention.

Howard E. Owens, Indiana-Blooming-
ton, has retired as Vice President-Corpo-
rate Law and Assistant Secretary of
Fluor Corporation in Irvine, CA.

Jeffrey A. Lodge, Ferris State, has re-
cently relocated to Peru, Indiana, where
he is an Assistant Manager with the K-
Mart Corporation.

Stephen C. Lumley, CPA, Miami-
Ohio, has been named Controller for
Tipnis Software, Inc., the Cincinnati
firm which creates software programs
for automatic machine shops.

Megan P. Meyering, Illinois-Urbana,
has been promoted to Commercial Prop-
erty Supervisor for the Kemper Group
in Chicago, IL.

Pamela A. Abdulaziz, Ball State, has
a new position as Marketing Represent-
ative with IBM in Ft. Wayne, IN.

Donna Van Becelaere, Southwest Mis-
souri State, has a new position as Appli-
cations Analyst with Payless Cashways,
Ine., in Kansas City, MO.

Stephen W. Arnold, Texas Tech, has
been promoted to Vice President &
Manager of the Investment Division for
the First City National Bank of Mid-
land, Texas.

Conrad Meitl, Washburn, has been

named to Who's Who Among American
College Students.

Kala Brown, Minnesota-Minneapolis,
has a new position as an Accountant
with Larson, Allen, Weishair, & Co., in
St. Louis Park, MN.

FORMER MIAMI DEAN
RECOGNIZED

Ramond E. Glos, Miami-Ohio, recent-
ly received the Golden Helmet Award
from the Alpha Upsilon Chapter in Ox-
ford, Ohio. Glos joined the faculty of Mi-
ami University in 1928 and retired as
Dean of the School of Business in 1969.
He has served Delta Sigma Pi as an ad-
visor and a District Director. He is a
member of the American Accounting
Association, the Oxford Kiwanis Club, a
member of the board of McCullough-
Hyde Memorial Hospital and a director
of the Citizens Bank of Hamilton, OH.

Raymond E. Glos

Laura Austin, North Carolina-Chapel
Hill, has accepted a position with NCR
in Norfolk, VA.

Laura Neuberger, North Carolina-
Chapel Hill, has accepted a position
with Ernst & Whinney in Raleigh,
North Carolina, and also won an intern-
ship with the Financial Accounting
Standards Board in Connecticut for a
period of one year.

Katie Bye, North Carolina-Chapel
Hill, has accepted a position with the

North Carolina National Bank in Char-
lotte, NC.

Amy Hamilton, North Carolina-Chap-
el Hill, has accepted a position with
Sherwin-Williams in Cleveland, OH.

Joe Canady, North Carolina-Chapel
Hill, has accepted a position with Ar
thur Andersen in Atlanta, GA.

Jenny Peel, North Carolina-Chapel
Hill, has accepted a position with Ver-
batim in Charlotte, NC.

Tammy Womack, Nicholls State, has
a new position as a Staff Accountant
with Stagni, Whitney Co., in Houma,
LA.

Sunny Ritter, Arizona State, has been
promoted to Media Co-op Supervisor at
the Adolph Coors Company in Golden,
CO.

JeanMarie Saum, Xeavier-Cincinnati,
has accepted a position at IBM in Cor-
pus Christi, TX.

MISSISSIPPI ADVISOR
RELOCATES TO TEXAS

L. Murphy Smith, Northeast Louisi-
ana, has a new position as Assistant
Professor of Accounting at Texas A &
M University in College Station, TX.
Smith served Alpha Phi Chapter at Mis-
sissippi as Chapter Advisor for several
years.

Nicholas Morgan, Northeast Louisi-
ana, has been appointed Collection Man-
ager at Commonwealth National Bank
in Dallas, TX.

Albert D. Maragas, Pennsylvania
State, has a new position as General Au-
ditor with the Pennsylvania National
Bank in Pottsville, PA.

Bruce C. Cole, Wisconsin-La Crosse,
has been promoted to Manager-Opera-
tions and Corporate Accounting of Wis-
consin Bell, Inc., in Milwaukee, WI.

Victor M. Firth, Texas-El Paso,
earned his Doctor of Jurisprudence from
the University of Texas School of Law
in Austin. Firth has accepted an associ-
ate’s position with the Oklahoma City
Law Firm of Crowe & Dunlevy.

William K. Wiggins, South Florida,
has a new position as Researcher/Staff
Appraiser Assistant with R/E Market-
ing Consultants, Inc., in Tampa, FL.

Charles S. Miller, Northwestern-Chica:
go, has been chosen by the Board of
Trustees of the State of Wisconsin to bé
the Investment Director of the Mort:
gages & Real Estate Division.



Michael P. Shields, Bellarmine, has a
new position as Staff Account with Coo-
pers & Lybrand, CPA's, in Louisville,
KY.

Henry G. Terhoeve, Louisiana State,
has received his Juris Doctorate degree
from the Louisiana State University
Law Center, and has accepted a position
as an associate at the law firm of Owen,
Richard, Taylor, Mathews & Atkinson
in Baton Rouge, LA.

Melissa Jones, Arizona State, has a
new position as a Computer Program-
mer with Ford Aerospace and Communi-
cations Corporation in Colorado
Springs, CO.

Bruce Neary, Southern Methodist, re-
cently joined Gulf States Asphalt Com--~
pany in Houston, Texas, as the Person-
nel Coordinator.

Mark Anderson, St. Cloud State, has a
new position as Advance Staff Consult-
ant with Ernst & Whinney in Minneapo-
lis, MN.

Mare G. Forman, Tennessee-Knox-
ville, has accepted a new position as
plant superintendent of Cayles, Inc.,
Plant in Pine Mountain Valley, GA.

Adolfo Diaz, Florida, has joined
Charles of the Ritz in Atlanta, GA.

Steven S. Loher, Missouri-St. Louis,
has a new position as Audit Staff Mem-
ber of the Ernst & Whinney CPA firm in
St. Louis, MO.

Ronald Urbano, Kent State, has a new
position as Dock Supervisor for Road-
way Express Services, Inc., in Copley,
OH.

Donald W. Davis, Southern Mississip-
pi, announced the formation of “Donald
W. Davis Enterprises’” as an umbrella
organization for several of his enter-
prises, including Clayton Associates of
Clayton, MO; Medi-Crush Company of
Hattiesburg, MS; Horn Vitamin Compa-
ny of Chesterfield, MO; Martin and As-
sociates of St. Louis, MO; and
Westworld Community Healthcare of
Lake Forest, CA.

William H. Faw, East Tennessee
State, has been named Vice President of
Estimating and Purchasing for Wil-
liams Printing Company.

Gary Young, New Mexico State, was
named a staff accountant with AMEX
Mining Company in Carlsbad, NM.

David LaBarge, New Mexico State,
Was named 'a Senior Systems Analyst
with the Administrative Data Process-
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ing Department of the Computer Center
of New Mexico State University in Las
Cruces, NM.

Nancy L. Arnold, Philadelphia Tex-
tiles, has a new position as Assistant

Manager of Suzannes-Retail in Carroll-
ton, TX.

Brian Milligan, Pennsylvania State,
was named Operations Officer at Frank-
ford Trust Company in Philadelphia,
Pennsylvania. Milligan has served as a
District Director for the fraternity in
the Philadelphia area.

Vincent Carrodeguas, Tampa, has a
new position as Accountant with Gener-
al Telephone Company in Tampa, Flori-
da. Carrodeguas was South Atlantic Re-
gion Collegian of the Year for 1984.

Dean J. Rosko, Northern Illinois, has
a new position as Insurance Broker with
Dean J. Rosko & Associates in Schaum-
burg, IL.

Paul A. Abrahamson, Northwestern-
Chicago, has become President of
Northland Services, Inc., in Burr Ridge,
IL.

L. Mel Kent, Indiana-Northwest, has
received his Juris Doctor degree from
the University of Tulsa. He has accept-
ed a promotion from Brunswick Corpo-
ration's Zebco Plant in Tulsa, Oklaho-
ma, to Brunswick in Marion, VA. Kent
is the Industrial Relations Manager. He
has served the fraternity as East Cen-
tral Regional Director.

Mark S. Slusher, Ohio State, has
joined the Restaurant Club Manage-
ment Company as an Administrative
Assistant in Cincinnati, Ohio. Slusher is
serving as a District Director of the fra-
ternity in the Cincinnati area.

Doug Pridgen, Virginia Common-
wealth, accepted a job as Supervisor at
Dalton Pennell and Company in Rich-
mond, VA.

Kirk Volkman, Virginia Common-
wealth, has become Regional Marketing
Director for Becton Dickson, Inc., in
Richmond, VA.

Mike Guthrie, Virginia Common-
wealth, accepted a marketing represent-
ative job for Black Drug in Richmond,
VA.

Karen Sizemore, Virginia Common-
wealth, has become a Cost Accountant
for the James River Corporation in
Richmond, VA.

Larry Holman, Virginia Common-
wealth, has become District Sales Man-
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ager for Gallo Wine in Richmond, VA.

Tim Morrison, Virginia Common-
wealth, has become Marketing Manager
for Storer Cable Corporation in St. Lou-
is, MO,

Wanda Dotson Nichols, Mark Nich-
ols, and Cindy Yates, North Carolina-
Greensboro, were the recipients of the
Dean's Service Award at the University
of North Carolina-Greensboro.

Mike Bailey, North Carolina-Greens-
boro, was the recipient of the Outstand-
ing Student Award and the Wall Street
Journal Student Achievement Award at
the University of North Carolina-
Greensboro.

Robert F. Domagala, Jr., Illinois-Ur-
bana, was appointed Assistant Vice
President and Trust Officer, American
Security Bank, N.A., Trust and Invest-
ment Division. Mr. Domagala joined the
company three years ago and currently
serves as Personal Trust Account Of-
ficer.

Michael S. Stoll, Rochester Tech, has
been elected to the position of supervi-
sor for the Town of Bergen, New York,
in Genesee County for a two-year term.
Stoll is an instructor at the Genesee
Community College in Batavia, New
York.

Rich Welsh, Nebraska-Lincoln, is a
senior sales representative at Patton La-
bel in Glendale, CA.

Michael J. Trujillo, New Mexico
State, was named Vice President of
Sunwest Bank of Grant County and re-
sides in Silver City, NM.

Doreen A. Luberacki, Florida Atlan-
tic, has a new position as Administra-
tive Assistant of the American Heart
Association-Palm Beach County Chap-
ter, in West Palm Beach, FL.

President Donald J. Ayo, Nicholls
State, recently announced the appoint-
ment of Dr. Ridley J. Gros, Nicholls
State, as Vice President of Institutional
Advancement for Nicholls State Univer-
sity, in Thibodaux, LA.

Harold S. Hook, Missouri-Columbia,
was awarded the 1984 National Honoree
Award from Beta Gamma Sigma Fra-
ternity. Hook is Chairman of the Amer-
ican General Companies in Houston,
Texas, and accepted this award at the
annual meeting of the American Assem-
bly of Collegiate Schools of Business
and Beta Gamma Sigma in Phoenix, Ar-
izona. Brother Hook was named Delta-
sig of the Year in 1969.
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Ronald Urbano, Kent
State, on May 19, 1984, to
Diane Marie Lonier, at
Tallmadge, OH.

Steven S. Loher,
Missouri-St. Louis, on May
19, 1984, to Michele Marie
Mudd, at St. Louis, MO.

Mark Anderson, St.
Cloud State, on July 28,
1984, to Margaret Aurelia
Johnson, at Cambridge,
MN.

Mark Hargrave, Drake,
on May 26, 1984, to Teresa
Baughman, at Des Moines,
[ IA.

' Russell Schopp, Drake,
on June 23, 1984, to Jana
Schrag, at Chenoa, IL.

Greg Dockum, Drake, on
August 18, 1984, to Mary
Ellen Mackey, Drake, at
Des Moines, IA.

Mike McCarthy, Drake,
on September 29, 1984, to
Lynn Gordon, at Milwau-
kee, WI.

Pamela A. Templeton,
Ball State, on November
25, 1983 to Mohyeddm Q.
Abdulaziz, at Ft. Wayne,
IN.

Jill Lawrence, Mississip-
pi State, on July 21, 1984,
to Roger Currie, at Jack-
son, MS.

Cynthia A. Morris,
Loyola-Marymount, on
June 23, 1984, to Alan A.
Sotelo, Loyola-Marymount,
at Santa Monica, CA.

Lisa Brinkley, Virginia
Tech, on April 7, 1984, to
John R. Shahan, at Center-
ville, MD.
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merger

Shari Delaine Grubert,
Miami-Ohio, on May 19,
1984, to Kristopher Elliott
Kaiser, at Winnetka, IL.

Karen Dwyer, Oklahoma
State, on August 26, 1983,
to Tom Schwenning, at
Claremore, OK.

Kathryn Carol Meyer,
Ohio, on May 12, 1984, to
Michael Raymond Morey,
Ohio, at Mount Gilead, OH.

Nan Emily McKowen,
Louisiana State-Baton
Rouge, on September 1,
1984, to Myron J. Rabalais,
at Zachary, LA.

Brad R. Goeppinger,
Indiana-Bloomington, on
December 17, 1983, to Pa-
tricia A. Rose, at Peoria,
IL.

Duane S. Rader, on Feb-
ruary 25, 1984, to Margot
M. Juillerat, Ball State, at
Lebanon, IN.

John Daryl Cameron,
Northeast Louisiana, on
January 21, 1984, to Cyn-
thia Lynne Little, at West
Monroe, LA.

Mark J. Gartner, Cincin-
nati, on May 11, 1984, to
Ann M. Haas, at Cincin-
nati, OH.

Kim A. Ward, Pitts-
burgh, on May 19, 1984, to
George K. Fickley, at Oak-
land, PA.

Richard Christian, Texas
A & I, on May 19, 1984, to
Beth Dreyer, at Kingsville,
TX.

Lisa M. Walen, Nevada-
Reno, on March 24, 1984,
to Robert E. Mays, Jr., at
Reno, NV.

Ellaine B. Minsky, North-
east Louisiana, on Novem-
ber 26, 1983, to Larry Pre-
vost, at Lake Providence,

LA.

Susan C. Bates, Southern
Mississippi, on September
1, 1984, to Michael E. Cran-
dall, at Jackson, MS.

Kathy Renee Stull, Indi-
ana State, on June 9, 1984,
to Timothy Howard Corne-
lius, at Covington, IN.

Randy M. Berkow, Mary-
land, on January 21, 1984,
to Andrea J. Shwedick,
Maryland, at Potomac,
MD.

Dan J. Passinault, Ferris
State, on April 27, 1984, to
Gina Byerlein, at Chicago,
IL.

David Mark Landau,
Illinois-Urbana, on May 27,
1984, to Sharon Nancy
Chudacoff, at Chicago, IL.

David Hahn, New Mexi-
co, on October 13, 1984, to
Lynda Selby, New Mexico,
at Albuquerque, NM.

Catherine V. Brooks,
Texas-Arlington, on Sep-
tember 29, 1984, to D.
Keith Wolverton, Texas-Ar
lington, at Fort Worth, TX.

[C5E o ek |
dividends

To Brother Gary Young,
New Mexico State, and Ja-
nice Young, on April 12,
1984, a daughter, Jennifer
Ruth.

To Brother Gina L.
Pigsley, Nebraska-Lincoln,
and Mr. Jerry Lee Pigsley,
on June 2, 1982, a daugh-
ter, Becky Lynn.

To Brother and Mrs.
Bruce C. Cole, Wisconsin-
La Crosse, on March 17,

1984, a son, Andrew Soren.

To Brother and Mrs. Al-
bert D. Marazas, Pennsyl-
vania State, on February
21, 1984, a daughter,
Meghan Andrea.

To Brother and Mrs.
Jack L., Metcalf,
Northwestern-Chicago, on
February 19, 1984 a sonm,
Grant Williams.

To Brother and Mrs.
Daniel W. LaFont, Nicholls
State, on May 28, 1984, a
daughter, Jolie Marie.

To Brother and Mrs. Kim
Anglin, Illinois-Urbana, on
March 15, 1984, a daugh-
ter, Julia.

To Brother A. Clark
Fletcher, Florida State, and
Mrs. Densyl W. Fletcher,
on November 26, 1983, a
son, Adrian Clark Fletcher
I1I.

To Brother and Mrs.
John Wentzell, South Caro-
lina, on May 4, 1984, a son,
Christopher Donald.

To Brother and Mrs, Wil-
liam Kent Tucker, Illinois-
Urbana, on November 1,
1983, a son, William Roy.

To Brother Gary Lang-
ford, Cal State-Chico, and
Mrs. Pamela Langford, on
January 23, 1984, a daugh-
ter, Tiffany Nicole.

To Brother and Mrs.
Scott A. Weber, Angelo
State, on March 2, 1984, a
daughter, Leigh Ellen.

To Brother and Mrs.
Maurine Goodrich, Wash-
burn, on February 26, 1984,
a son, Clipper Kaw.

To Brother and Mrs, Ken
L. Kinard, Georgia Tech, on
December 10, 1983, a
daughter, Kelli Jean.

To Brother and Mrs.
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Mark R. Combest, Angels
State, on May 24, 1984 §
son, Bryan Craig.

—
in
memoriom

The fraternity, its offi
cers, its staff and the editor
of the magazine do not as
sume responsibility or lis
bility for the accuracy of
this column. Information in
this column is printed as it
is reported to The Central
Office for record keeping .
purposes.

Charles C. Pierce, Jr,
Missouri-Columbia, 1/18/
84

Keith D’'Aquin, Louisiana
State, 3/26/84

Marion B. Mason, Jr,,
Georgia State, 2/24/84

Arthur B. Cross, Loyola-
Chicago

Skid Clarence Jones, Jr,
Georgia State, 4/84

Austin B. Chase, Georgia
State, 1984

George W. Weber, New
York, 1984

Richard Craig, Texas-Aus
tin, 2/25/84

Walter George Becker, A
zona State, 5/8/84

Viola Ann Ada, Cal Poly
San Luis Obispo, 6/84

Robert C. Sweatt, North
Carolina-Chapel Hill, 6l
18/84

R. Byron Moon, Georgia, 8/
11/84

Clarence E. Reese, Georgia
Southern, 2/2/84

Edgar D. Pryor, Jr., Cali
fornia State-Sacramento,
T/24/84
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NEW POSITION, MERGER, DIVIDENDS?

If so, please let us know!
Send us press releases, photographs and additional information about yourself.




For several past issues of The
DELTASIG we have used this
feature to spotlight changes in
The Central Office staff and we
again have another staff change
to present to you. We are
pleased to introduce to you C.
Dean Ferguson, Director of
Chapter Services, who joined
the staff in Oxford in June,
1984,

Brother Ferguson is a native
of Decatur, Georgia, a suburb of
Atlanta. He has most recently
served as Southeastern Region-
al Director and a member of the
Board of Directors of Delta Sig-
ma Pi,

His fraternal activities have
been extensive since his initia-
tion as a member of Kappa
Chapter at Georgia State Uni-
versity in December of 1977.
He served his chapter as Secre-
tary, Vice President for Pledge
Edugation and was his chapter’s
candidate for Collegian of the
Year-1979,

In addition to his Delta Sigma
Pi activities while in school,

C. Dean Ferguson

Dean served as President of Al-
pha Lambda Delta, freshman
honor society; was inducted into
Omicron Delta Kappa, national
leadership society and received
the Mortar Board Certificate for
Outstanding Seniors.

After receiving his Bachelor
of Business Administration de-
gree in 1979, he joined Carolina
Freight Carriers Corporation in
Charlotte, North Carolina, as a
Management Trainee. He re-
turned to Georgia State and re-
ceived a Master of Business Ad-
ministration degree in June,
1982. During this period until
his relocation to Oxford, Dean
was employed as a Customer
Service Representative for
Sears, Roebuck and Company.

He served as a District Direc-
tor for the 1980-81 year and was
the Southeastern Regional Can-
didate for District Director of
the Year-1981. In August, 1981,
at the 33rd Grand Chapter Con-
gress at Mackinac Island, Mich-
igan, he was elected as South-
eastern Regional Director. He
was re-elected to this position at

the 34th Grand Chapter Con-
gress in Denver. During his
tenure in this position, he super-
vised the establishment of Kap-
pa Tau Chapter at Clemson
University, Kappa Chi Chapter
at Savannah State College and
the reactivation of Alpha Tau
Chapter at Mercer University in
Macon, Georgia. During this pe-
riod, he also served on several
national committees of the fra-
ternity.

As Director of Chapter Serv-
ices, Brother Ferguson is re-
sponsible for the supervision of
the chapter consultation pro-
gram,; coordinates the expansion
program, assists the Director of
Alumni Activities on the alumni
program; administers the Chap-
ter Efficiency Index program
and coordinates a wide variety
of other support services to col-
legiate and alumni chapters.

Dean is a resident of Oxford,
Ohio, is single and enjoys tennis
and golf in his leisure time. He
is a member of the Oxford
Jaycees.
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